
                    Response to pre-bid Queries 

 

NIT No. – EdCIL/DES/MGAHV/LAB/2023/01                     Date: 08-01-2024 

             

Name: 

SELECTION OF SERVICE PROVIDER FOR “SUPPLY, INSTALLATION, TESTING, COMMISSIONING, IMPLEMENTATION 

AND MAINTENANCE OF ICT EDUCATION TOOLS OF INTERNATIONAL HINDI EDUCATION DEPARTMENT AND 

ITEMS FOR TRANSLATION TECHNOLOGY LAB OF MAHATMA GANDHI ANTARRASHTRIYA HINDI 

VISHWAVIDYALAYA 

Bidder S. 
No. 

Chapter 
No. 

Page 
No. 

Clause as per RFP Clarification Sought Response 

Akshara 
Enterpri
ses India 
Pvt. Ltd. 

1 Technical 
Evaluatio
n Point 
No. 1 

32 Existence and 
Experience of bidder– 
Bidder should be 
reputed organization/ 
firm in India for at least 
7 years as of 31st Mar 
2023 
>=7 years & < 10 Years 
of 
experience = 10 Marks 
>=10 years & < 15 Years 
of  
experience = 15 Marks 
15 years or more of  
experience = 25 Marks 

Request to consider the following 
change as the scope of work has 
standard hardware and applications. 
>=5 years & < 7 Years of 
experience = 10 Marks 
>=7 years & < 10 Years of  
experience = 15 Marks 
10 years or more of  
experience = 25 Marks 

No Change 

Akshara 
Enterpri
ses India 
Pvt. Ltd. 

2 Point 3 & 
4 of 
payment 
terms 

34 The warranty will be for 
a total period of 3 years.  
Payment shall be 
released after 
successful completion 
of 2nd year warranty 
period i.e. after two 
years from the date of 
commissioning - 5% 

Request to release the payment against 
commissioning and ATP as we are 
submitting the PBG till end of warranty 
period 

No Change 

 


