
                    Response to Pre-bid Queries 

 

NIT No. – EdCIL/DES/NITK/ICT/2024/01                    Date: 09-02-2024 

             

Name: 

DESIGN, SUPPLY, INSTALLATION, TESTING, COMMISSIONING OF EQUIPMENT, IMPLEMENTATION AND 

MAINTENANCE OF ICT COMPONENTS FOR NATIONAL INSTITUTE OF TECHNOLOGY KURUKSHETRA   
 

S. 
No  

Chapter No  
Page
 No  

Clause as per RFP  
Query / Clarification / 

Suggestion 
Response 

1 
CHAPTER-
III, Section 
5.4 and 5.21 

21 & 

28 

 

Scope of Supply - Supply 
of all components as 
per BOQ at NITK‟s 
campus, with 3 / 5 years 
of OEM  
warranty 
Warranty and 
Maintenance Support 
Services - 3 / 5 years 
warranty 

Referring the technical 
specifications - the support of 
active components the 
support and warranty has been 
given as 5years and some 
places it has been mentioned 
as 3 years. Requesting you to 
please clarify the support and 
warranty duration to be 
quoted along with the 
solution. 

Support and 
warranty period 
shall be One Year 

2 
CHAPTER-
III, Section 
5.8 

22 

 

Scope of Fiber-Optic 
Cabling 

The passive fiber optic cabling 
installation requires fiber 
transceivers (single mode / 
multimode) to integrate with 
active (switches) infrastructure 
and build required topology.  
The quantity and type of 
transceivers (1G or 10G, Single 
Mode or Multimode) is not 
specified in the overall 
requirement, requesting you 
to please clarify. Request you 
to please mention SFp's count 

customer's existing 
network is 
connected on 
backbone of 10G 
(Single Mode) hence 
10G SM SFP's 
required 

3 
Annexure 
XVIII 

80 

 

Equipment 
Specification and 
Compliance - L3 
Distribution Switch 24 
Port 
(Optics/transceivers be  
quoted separately as 
per SOR) 

Requesting you to please 
clarify the required quantity 
and type of transceivers (1G or 
10G, Single Mode or 
Multimode) for integrating the 
overall solution. Request you 
to please mention SFp's count 

customer existing 
backbone is on 10G 
(single Mode). 
Therefore, 4 x 10G 
Single Mode SFP's 



4 
Annexure 
XVIII 

84 

 

Equipment 
Specification and 
Compliance - Network 
Monitoring System - 
Clause 2, NMS solution 
should be on-prem 
hardware/appliance-
based controller OR  
software/virtual 
machine based. Must 
be able to support 
minimum 100 devices 
from day one and 
should be scalable to 
support 
minimum 1500 devices 
on the same appliance. 

The NMS solution is asked with 
100 device licenses day 1, 
however the quantity / 
number of switches is 26no. 
Only. Requesting you to please 
clarify and confirm the total 
no. of NMS licenses to be 
quoted along with the solution 
day 1. 

No Change 

 

5 

Form 1, 
Format for 
Submission 
of Financial 
Bid 

90 

 

48 Port Switch qty is 
mentioned as 12 nos. 

As per the Passive BOQ Switch 
qty. Required for matching 
number of data ports needs to 
be increased. Please mention 
number of switches required 
to match port counts 

Please Refer 
Corrigendum 1 

 

     Sd/-  

            Chief General Manager (DES)  

EdCIL (India) Limited 


