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DISCLAIMER

The information contained in this Request for Proposal document (the "TENDER™) or subsequently
provided to Bidder(s), whether verbally or in documentary or any other form by or on behalf of the
Company or any of its employees or advisors, is provided to Bidder(s) on the terms and conditions
set out in this TENDER and such other terms and conditions subject to which such information is
provided.

This TENDER is not an Agreement and is neither an offer nor invitation by the Company to the
prospective Bidders or any other person. The purpose of this TENDER is to provide interested
parties with information that may be useful to them in making their financial offers (BIDs) pursuant
to this TENDER. This TENDER includes statements, which reflect various assumptions and
assessments arrived at by the Company in relation to the Project. Such assumptions, assessments
and statements do not purport to contain all the information that each Bidder may require. This
TENDER may not be appropriate for all persons, and it is not possible for the Company, its
employees or advisors to consider the investment objectives, financial situation and particular needs
of each party who reads or uses this TENDER. The assumptions, assessments, statements and
information contained in the Bidding Documents may not be complete, accurate, adequate or
correct. Each Bidder should, therefore, conduct its own investigations and analysis and should check
the accuracy, adequacy, correctness, reliability and completeness of the assumptions, assessments,
statements and information contained in this TENDER and obtain independent advice from
appropriate sources.

Information provided in this TENDER to the Bidder(s) is on a wide range of matters, some of which
may depend upon interpretation of law. The information given is not intended to be an exhaustive
account of statutory requirements and should not be regarded as a complete or authoritative
statement of law. The Company accepts no responsibility for the accuracy or otherwise for any
interpretation or opinion on law expressed herein.

The Company, its employees and advisors make no representation or warranty and shall have no
liability to any person, including any Bidder under any law, statute, rules or regulations or tort,
principles of restitution or unjust enrichment or otherwise for any loss, damages, cost or expense
which may arise from or be incurred or suffered on account of anything contained in this TENDER
or otherwise, including the accuracy, adequacy, correctness, completeness or reliability of the
TENDER and any assessment, assumption, statement or information contained therein or deemed
to form part of this TENDER or arising in any way for participation in this BID Stage.

The Company also accepts no liability of any nature whether resulting from negligence or otherwise
howsoever caused arising from reliance of any Bidder upon the statements contained in this
TENDER. The Company may in its absolute discretion, but without being under any obligation to
do so, update, amend or supplement the information, assessment or assumptions contained in this
TENDER.

The issue of this TENDER does not imply that the Company is bound to select a Bidder or to appoint
the Successful Bidder, as the case may be, for the Project and the Company reserves the right to
reject all or any of the Bidders or BIDs without assigning any reason whatsoever.




The Bidder shall bear all its costs associated with or relating to the preparation and submission of
its BID including but not limited to preparation, copying, postage, delivery fees, expenses associated
with any demonstrations or presentations which may be required by the Company, site visits,
investigations, studies or any other costs incurred in connection with or relating to its BID. All such
costs and expenses will remain with the Bidder and the Company shall not be liable in any manner
whatsoever for the same or for any other costs or other expenses incurred by a Bidder in preparation
or submission of the BID, regardless of the conduct or outcome of the Bidding Process.
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N.1.T. No.: EACIL/OTAS/Service/2022/001

Notice Inviting Tender

(e-Tendering mode)

EdCIL (INDIA) LTD
(A Govt. of India Mini Ratna Enterprise)
18A, Sector-16A, Noida

Date:- 14.02.2022

Empanelment of Agencies to provide Ancillary Services on

ﬁllo Name of work turnkey basis during PAN India Computer Based Test being
' conducted by EdCIL (India) Limited
Tender Document issued by EdCIL (India) Limited, Noida
Authorized Officer for General Manager (OTAS), EdCIL
Clarifications
3.  [Estimated volume of work for  |Approx. 10 Lakhs Candidates
the First Year of Contract
(From date of issue of LOA)
4.  |Date of Issue/Publishing 14/02/2022
5. |[Document Download Start Date {14/02/2022
6. |Cost of Tender document Rs 25,000/- (Twenty-Five Thousand) + 18% GST- To be
submitted in the form of Demand Draft
7. |Bid queries should reach by 21/02/2022
Bid queries received later than the date as mentioned above
shall not be entertained.
Pre-bid queries should be emailed to ugaikwad@edcil.co.in
as per format specified
8.  |Last Date and Time for receipts [07/03/2022 3:00 PM. In case a Holiday is declared on the
of Bids day of the event, the same will be held on the next working
day at the same time & venue.
0. |Date and Time of Opening of  |07/03/2022 at 3:30 PM
Technical Bids
10. |Date and Time of Opening of  [To be intimated Later
Financial Bids
Deposi form of demand draft or Bank Guarantee alongwith the
posit Bid
e Scanned copy of EMD also needs to be uploaded on e-
portal online with the Technical Bid. If not complied, bid
will be subject to rejection.
12. |No. of Covers 02 (Two Packets)
13. |Bid Validity days 90 days (From last date of opening of tender)
14. |Performance Bank Guarantee |PBG @ 3% of the total estimated work value per year to be

(PBG)

submitted within 15 days from the date of issue of LOA as

per Annexure — XI.
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15. |Contract duration 01 year (extendable to 02 more years on yearly basis based
on company’s satisfactory performance and own internal
requirement) (1+1+1 Year)

16. |[Email Address ugaikwad@edcil.co.in

17. |Address Corporate Office:

EdCIL House,18 A, Sector-16 A, Noida, U.P. 201301
Regd. Office:

5™ Floor, Vijaya Building, 17, Barakhamba Road,
Connaught Place, New Delhi-110001

Note:
(1) A rate contract is now being entered into.

(i)  The figure at items no.3 is estimated only for projection per annum based on past
business for conduct of computer-based test.

(iii) The figure based on the business placed with EdCIL may vary as per market demand.

(iv) In the event of the previous year’s projection number being exceeded, price will be
renegotiated for possible downward revision at the end of each completed contract
year for the succeeding year. However, no minimum commitment is made by EdCIL
on this account.

1. Tender document shall be downloaded from electronic tender portal link available at EdCIL

Tender web page. Aspiring bidders who have not get registered in e-procurement should get
register/enrol before participating.

. No manual bids shall be accepted. All bids (both Technical and Financial should be submitted
in the E- procurement portal).

3. Bidders are advised to visit the EJCIL website for getting themselves updated for information

on this tender. Corrigendum and addendum may be issued on the changes required. Reply on
pre-bid queries received by EdCIL shall be displayed on EACIL website/e-tendering website.
Bidders are advised to visit the webpage regularly and update themselves. The Pre-Bid
queries, Corrigendum/addendum are the part of tender documents and Bidders are supposed
to upload the same accordingly, duly signed as per the guidelines given in the tender
document.

. In case a holiday is declared on any day, the event will be shifted to the next working day,
same time.

General Manager (OTAS)

EdCIL (India) Limited,

18 A, Sector-16A, Noida-201 301
Tel: 91-120-4358223
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CHAPTER 1
Offline and Online Bid Submission Documents

1.1 Offline Submissions:

The bidder is requested to submit the following documents offline to the under mentioned address
before the start of Public Online Tender Opening Event in a Sealed Envelope at the address.

The envelope shall bear the project name, the tender number and the words ‘DO NOT OPEN
BEFORE’ (due date & time).

a. Original copy of Demand draft towards cost of bid document.
b. Original copy of Demand draft/ PBG towards EMD.

c. Original copy of the power-of-attorney.

Note: The Bidder should also upload the scanned copies of all the above-mentioned original
documents as Bid-Annexure during Online Bid-Submission.

1.2 Online Submissions:

The Online bids (complete in all respect) must be uploaded online in two Envelops as explained
below:

Envelope -1
(Following documents to be provided as single PDF file)

SI. No. | Documents Content File Types
1. Technical Bid |Annexure-1 — Bid Form PDF
2. Annexure |1- Bank Guarantee Towards Bid

Security PDF
3. Annexure I11- Technical Bid Submission PDF
Letter
4. Annexure-1V- Self Declaration — Non PDF
Blacklisting
5. Annexure V- Tender Compliance Sheet PDF
6. Annexure VI- Annual Turn Over Form PDF
7. Annexure VII- Details of Work Under PDF
Execution or Awarded
8. Annexure VIII- Power of Attorney PDF
9. Annexure IX- Letter of Undertaking PDF




10. Annexure X-Performa pre contract integrity PDF
pact

11. Annexure XI- Performance Bank Guarantee PDF
Format

12. Annexure XII- Contract Form PDF

13. Annexure XIII- Performa for Declaration on PDF
Proceeding Under Insolvency and Bankruptcy
Code 2016

14. Annexure XIV- Pre-Bid Query Format PDF

15. Annexure XV- Financial Bid Form PDF

Envelope-2
SI. No. | Documents Content
1. Financial Bid [Financial Bid XLS




CHAPTER 2

Term of Reference & Definitions

Term

Definition

Successful bidder

Successful bidder

Authorized The bidder’s representative (explicitly, implicitly, or through conduct) with the

Signatory powers to commit the authorizing organization to a binding agreement. Also
called signing officer/ authority having the Power of Attorney from the
Competent authority of the respective Bidding firm.

Bid "Bid" means the response to this document presented in Two Packet, Technical
Bid and Financial Bid, which are supplied with necessary documents and forms
as given in Annexure, complete in all respect adhering to the instructions and
spirit of this document.

Bidder The bidder should be a company registered under the Indian Companies
Act/Registered Partnership firm/Proprietorship and should be in existence for
last 5 years.

Contract “The Contract” means the agreement entered into between EACIL and the
successful bidder(s) in terms of clauses mentioned

Day “Day” means a working day as per rules of EACIL.

EMD Earnest Money Deposit

DD Demand Draft

EdCIL/Purchaser

EdCIL (India) Limited, Noida (A Govt. of India Enterprise)

TC Tender Committee

PBG Performance Bank Guarantee

Services “Services” means the services to be delivered by the successful bidder in terms
of the scope of work mentioned in the tender document.

Order “Order” shall mean the Purchase Order/Work order and its attachments and
exhibits.

Client End client of EdCIL

\Validity of \Validity of all the documents shall be counted from the date of opening of Bids

Documents




3.1
3.11

3.1.2

3.1.3

3.1.4
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3.1.6
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CHAPTER 3
Instructions for e-tendering

Instructions for Online Bid Submission:

E-tendering is new technology for conducting public procurement in a transparent and
secured manner. As per Government of India’s directives, EACIL (India) Limited has
adopted E-tendering.

For conducting electronic tendering, EACIL (India) Limited has decided to use Electronic
tender portal link available with detailed information on e-tendering process. This portal
built using Electronic tender’s software is referred to as
http://www.tenderwizard.com/EDCIL.

The bidders are required to submit soft copies of their bids electronically on
http://www.tenderwizard.com/EDCIL e-tendering website, using valid Digital Signature
Certificates. The instructions given below are meant to assist the bidders in registering on
the Tender Wizard E-Tendering Portal, prepare their bids in accordance with the
requirements and submitting their bids online on the Tender Wizard E-Tendering Portal.

The scope of work to be tendered is available in the complete bid documents which can
be viewed /downloaded from Tender Wizard E-Tendering Portal of
http://www.tenderwizard.com/EDCIL. Both Technical Bid and Financial Bid will be
submitted concurrently duly digitally signed in the website
http://www.tenderwizard.com/EDCIL. No claim shall be entertained on account of
disruptions of internet service being used by bidders. Bidders are advised to upload their
bids well in advance to avoid last minute technical snags.

All Corrigendum/Amendment/Corrections, if any, will be published on the website
http://www.tenderwizard.com/EDCIL as well as on EACIL’s website.

It is mandatory for all the applicants to have class-11l Digital Signature Certificate (in the
name of person who will sign the bid document) from any of the licensed certifying agency
(Bidders can see the list of licensed Certifying Agencies from the link www.cca.gov.in)
to participate in e-Procurement of EDCIL.

It is mandatory for the bidders to get their firm/company registered with e- procurement
portal of EDCIL, i.e. www.tenderwizard.com/EDCIL to have user ID & password by
submitting a non-refundable annual registration charges as follows:

1 Registration charges for 1 year Rs. 2000/-

(exclusive of taxes, levies, etc.) which can be paid online using the e-payment gateway to
KEONICS through the portal address mentioned above. The registration so obtained by the
prospective bidder shall be valid for one year from the date of its issue and shall be
subsequently renewed.
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(i) Participant shall safely keep their User ID and password, which will be issued by the
service provider, i.e., KEONICS Ltd. upon registration, and which is necessary for e-
tendering.

(i1) Bidders are advised to change the password immediately on receipt of activation mail.

(iii) Bidders shall not disclose their User ID as well as password and other material information
relating to the e-tendering to any one and safeguard its secrecy.

3.1.8 Submit your tender well in advance by relevant documents along with copy of EMD of
tender  submission  deadline on  Tender Wizard E-Tendering  Portal
http://www.tenderwizard.com/EDCIL, as there could be last minute problems due to
internet timeout, breakdown, etc.

3.1.9 Tenders should be submitted only through Tender Wizard E-Tendering Portal and obtain
the Tender Acknowledgement copy as a proof of successful submission.

3.1.10 Vendors Training Program: Vendors are requested to contact at Tender wizard Helpdesk
for any information regarding E-tendering / training.

a)  For online registration, intended bidders may write us
at harishkumar.kb@etenderwizard.com or contact no.
080-40482100/ 9964074577/ 9650520101.
b)  For any further query related to Training Session, Tender Uploading/downloading or
any other query related to tender please contact Tender wizard Helpdesk.

c) Telephone: 080-40482100/9650520101/9964074577 or write us mail on Email Id:-
harishkumar.kb@etenderwizard.com,ratan.thakur@etenderwizard.com,
varun.b@etenderwizard.com.

3.2 PREPARATION OF BIDS

3.2.1 Bidder should take into account any corrigendum/addendum published on the portal before
submitting their bids.

3.2.2 Please go through the tender advertisement and the tender document carefully to
understand the documents required to be submitted as part of the bid. Please note the
number of covers in which the bid documents have to be submitted, the number of
documents-including the names and content of each of the document that need to be
submitted. Any deviations from these may lead to rejection of the bid.

3.2.3 Bidder, in advance, should get ready the bid documents to be submitted as indicated in the
tender document/ schedule and generally, they can only be in PDF format. Bid documents
may be scanned with 100 dpi with black and white option.

3.3  SUBMISSION OF BIDS

3.3.1 Bidder should log into the site well in advance for bid submission and complete all
formalities of registration (at least two days in advance of the closing date) so that he/she
upload the bid in time i.e. on or before the bid submission time. Bidder will be sole

responsible for any delay in uploading of bid within the stipulated time.
10
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3.3.2

3.3.3

3.3.4

3.35

3.4
34.1

3.5

The bidder has to digitally sign and upload the required bid documents one by one as
indicated in the tender document.

A standard Financial Bid form has been provided with the tender document to be filled by
all the bidders. Bidders are requested to note that they should necessarily submit their
financial bids in the format provided and no other format is acceptable. If the financial bid
format is found to be modified by the bidder, the bid will be rejected.

The server time will be considered as the standard time for referencing the deadlines for
submission of the bids by the bidders, opening of bids etc. The bidders should follow this
time during bid submission.

Upon the successful and timely submission of bids, the portal will give a successful bid
submission message & a bid summary will be displayed with the bid no. and the date &
time of submission of the bid with all other relevant details.

ASSISTANCE TO BIDDERS

Any queries relating to the tender document and the terms and conditions contained therein
should be addressed to the Tender Inviting Authority. For any other tender related queries
bidders are requested to contact on below given numbers/email.

Telephone Vendors Training Program: Vendors are requested to contact at Tender

/ Mobile/ wizard Helpdesk Office for any information regarding E-tendering /
. training.

E-mail ID

a) For online registration, intended bidders may write us
at harishkumar.kb@etenderwizard.com or contact no. 080-
40482100/9964074577/9650520101.

b) For any further query related to Training Session, Tender
Uploading/downloading or any other query related to tender please
contact Tender wizard Helpdesk.

Telephone: 080-40482100 / 9650520101 / 9964074577 or mail us on
email-id: harishkumar.kb@etenderwizard.com,
ratan.thakur@etenderwizard.com, varun.b@etenderwizard.com & cc
to: destenders@edcil.co.in

Offline Submissions: (AS PER TENDER REQUIREMENT)

3.5.1 The bidder is requested to submit documents as mentioned in the Clause 1.1
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3.6 MINIMUM REQUIREMENTS AT BIDDER’S END

3.6.1 Computer System having configuration with minimum Windows 7 or above, and
Broadband connectivity

3.6.2 Digital Certificate(s)

12




CHAPTER 4
Instructions to Bidders

4.1 General

41.1

4.1.2

413

4.1.4

4.1.5

4.1.6

4.1.7

4.1.8

The tender has to be submitted before the due date and time. The offers received after the
due date and time will not be considered.

The offer/ bid shall be submitted in two bid systems (i.e.) Technical Bid and Financial
Bid. The technical bid shall consist of all technical details. Financial bid shall indicate
break up price for the various services mentioned in the scope of work mentioned in the
tender document.

All information supplied by bidders shall be treated as contractually binding on the
bidders on successful award of the assignment by EACIL on the basis of this tender.

No commitment of any kind, contractual or otherwise shall exist unless and until a formal
written contract has been executed by or on behalf of the EACIL. EACIL may cancel this
tender at any time prior to a formal written contract being executed by or on behalf of
EdCIL.

This tender does not constitute an offer by EACIL. The bidder’s participation in this
process may result in EACIL selecting the bidder to engage towards execution of the
contract.

The offer/bid should be exclusive of GST as per prevailing rates which will paid
separately. However, the percentage of GST should be clearly indicated.

The prices must be quoted in the Performa given in Financial Bid, failing which the Bid
would be treated as unresponsive. Any discount or any other offers affecting price must
be mentioned in Financial Bid only. Discount or any other offers affecting the price
mentioned at any other place of the bid other that Financial Bid will not be considered.

Price quoted by the bidder is including all allied cost w.r.t. manpower deployment,
hardware, software, transportation and installation, commissioning, etc.

4.2 Code of integrity

421

No official of a procuring entity or a Bidder shall act in contravention of the codes which
includes:

Prohibition of:

a) Making offer, solicitation or acceptance of bribe, reward or gift or any material
benefit, either directly or indirectly, in exchange for an unfair advantage in the
procurement process or to otherwise influence the procurement process.

b) Any omission, or misrepresentation that may mislead or attempt to mislead so that
financial or other benefits may be obtained, or an obligation avoided.

¢) Any collusion bid rigging or anti-competitive behaviour that may impair the

13




transparency, fairness and the progress of the procurement process.

d) Improper use of information provided by the procuring entity to the Bidder with an
intent to gain unfair advantage in the procurement process or for personal gain.

e) Any financial or business transactions between the Bidder and any official of the
procuring entity related to tender or execution process of contract; which can affect
the decision of the procuring entity directly or indirectly.

f) Any coercion or any threat to impair or harm, directly or indirectly, any party or its
property to influence the procurement process.

g) Obstruction of any investigation or auditing of a procurement process.

h) Making false declaration or providing false information for participation in a tender
process or to secure a contract;

II. Disclosure of conflict of interest.

I1l. Disclosure by the Bidder of any previous transgressions made in respect of the
provisions of sub-clause (a) with any entity in any country during the last three years
or of being debarred by any other procuring entity.

In case of any reported violations, the procuring entity, after giving a reasonable
opportunity of being heard, concludes that a Bidder or prospective Bidder, as the case
maybe, has contravened the code of integrity, may take appropriate measures.

4.3 Bidder’s Authorized Signatory

4.3.1 A Proposal should be accompanied by power of attorney in the name of an authorised

signatory of the Bidder stating that he is authorised to execute documents and to undertake
any activity associated with the Bidder’s Proposal. Furthermore, the bid must also be
submitted online after being digitally signed by an authorized representative of the
bidding entity.

4.4 Preparations to bid

441

442

443

The Bidder is expected & deemed to have carefully examined all the instructions,
guidelines, forms, requirements, appendices and other information along with all terms and
condition and other formats of the bid. Failure to furnish all the necessary information as
required by the bid or submission of a proposal not substantially responsive to all the
requirements of the bid shall be at Bidder’s own risk and may be liable for rejection.

The Bid and all associated correspondence shall be written in English and shall conform to
prescribed formats. If any supporting documents submitted are in any language other than
English, translation of the same in English language is to be duly attested by the Bidders.
Any interlineations, erasures or over writings shall be valid only if they are authenticated
by the authorized person signing the Bid.

The bid shall be uploaded on the website as per the instruction given in the tender by the
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4.4.4
445

4.4.6

4.4.7

4.4.8

Bidder or duly authorized person(s) to bind the Bidder to the contract.
No bidder shall be allowed to modify, substitute, or withdraw the Bid after its submission.

The bidder shall be responsible for all costs incurred in connection with participation in the
Bid process, including, but not limited to, costs incurred in conduct of informative and
other diligence activities, participation in meetings/discussions/presentations, preparation
of bid, in providing any additional information required by EdCIL to facilitate the
evaluation process and all such activities related to the bid process. EACIL will in no case
be responsible or liable for those costs, regardless of the conduct or outcome of the bidding
process.

Every page of the documents submitted by the bidder must be duly signed by the authorized
signatory of the bidder along with the Organization seal.

The bids submitted by fax/e-mail etc. shall not be accepted. No correspondence will be
entertained on this matter.

Failure to comply with the below requirements shall lead to the Bid rejection: -

a) Comply with all requirements as set out within this tender.

b) Submission of the forms and other particulars as specified in this tender and respond
to each element in the order as set out in this tender.

¢) Non-submission of all supporting documentations specified in this tender
corrigendum or any addendum issued.

4.5 Pre-Bid Conference

45.1

VI.

The bidder is requested to submit any queries in writing by e-mail so as to reach EdCIL. If
required, EACIL reserves the right to conduct the pre-bid meeting over Video Conference
only due to COVID.

Queries relevant to the bid documents shall be addressed to the GM (OTAS), EdCIL at
ugaikwad@edcil.co.in

The queries should necessarily be submitted in the format specified in Annexure - XIV.

Any requests for clarifications after the indicated date and time shall not be entertained
by EACIL.

The officer notified by the Purchaser will endeavour to provide timely response to all
queries. However, Purchaser makes no representation or warranty as to the completeness
or accuracy of any response made in good faith, nor does Purchaser undertake to answer
all the queries that have been posed by the Bidders.

At any time prior to the last date for receipt of bids, Purchaser may, for any reason,
whether at its own initiative or in response to a clarification requested by a prospective
Bidder, modify the tender document by a corrigendum.

The corrigendum (if any) & clarifications to the queries from all Bidders will be posted
on the website www.edcilindia.co.in and on the e-tendering portal
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http://www.tenderwizard.com/edcil and may be emailed to all participants who have
raised the queries.

VII.  Any such corrigendum shall be deemed to be incorporated into this tender.

VIII. In order to provide prospective bidders reasonable time for taking the corrigendum(s) or
addendum(s) into account, EACIL, at its discretion, may extend the last date for the receipt
of Bids.

4.6 Validity of Bids

4.6.1 Bids shall remain valid till 90 (Ninety) days from the date of submission of bids. EdCIL
reserves the right to reject a proposal valid for a shorter period as nonresponsive.

4.6.2 In exceptional circumstances, EACIL may solicit the bidder’s consent to extend the period
of validity. The request and the response thereto shall be made in writing. Extension of
validity period by the bidder should be unconditional. A bidder granting the request will
not be permitted to modify its Bid.

4.6.3 EdCIL reserves the right to annul the tender process, or to accept or reject any or all the
bids in whole or part at any time without assigning any reasons and without incurring any
liability to the affected bidder(s) or any obligation to inform the affected bidder(s) of the
grounds for such decision.

4.7 Bid Security/Earnest Money Deposit (EMD)

4.7.1 The Bidder should submit EMD through Bank Guarantee/ Demand Draft drawn in favour
of "EdCIL (India) Limited” payable at NOIDA from any Nationalized Bank. The Bid sent
without EMD would be considered as UNRESPONSIVE and will not be considered. In
case EMD is submitted in the form of BG, the BG should be at least valid for 45 days
beyond the bid validity date and as per Annexure-Il. The bidders are requested to submit
EMD in the form of Bank Guarantee/ Demand Draft drawn in favour of EdCIL (India)
Limited and payable at NOIDA, with the Technical Bid.

4.7.2 The successful Bidder’s Earnest Money Deposit will be returned upon the Bidder executing
the Contract Form and furnishing the Performance Security / Security Deposit.

4.7.3 The Earnest Money Deposit shall be forfeited:

4.7.3.1 If a Bidder withdraws its Bid during the period of bid validity or

4.7.3.2 If the Bidder fails to accept corrections of arithmetic errors identified by the EACIL
in the Bidder’s Bid, if any or

4.7.3.3In case of a successful Bidder, if the Bidder fails:
4.7.3.3.1 To sign the contract form in accordance with the terms and conditions.
4.7.3.3.2 To furnish performance security/security deposit as specified in this tender.
4.7.4 Exemption from paying Earnest Money Deposit:

4.7.4.1Bidders who are Micro Small Medium Enterprises (MSME) small scale
units and registered with National Small Industries Corporation under single point
registration scheme are exempted from payment of earnest money deposit
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provided they to furnish a photocopy of valid registration with NSIC under the
single point registration scheme, forthe quoted item/s in support of claim along
with their request letter.

4.7.4.2 Mere registration as a SSI Unit does not qualify the Bidder for exemption from
furnishing the EMD.

4.7.4.3 The certificate with monetary limit indicated should be valid on the scheduled
date/Extended date of submission of tender. Certificates without monetary limit
will not be considered.

4.7.4.4The items of Product/Services mentioned under NSIC certificate should be the
same or similar to the tendered item/s.

4.7.4.5 The monetary limit stipulated in the certificate of MSMEs should be equal or more
than the value of work(s)/Supply/Service under MSME benefits during the
financial year plus estimated cost of this tender for availing EMD exemptions.

4.7.4.6 In case the NISC/MSEs registration certificate is found invalid during evaluation,
the bid of such bidder shall be rejected.

475 Refund of EMD:

4.7.5.1 The EMD will be returned to unsuccessful Bidder(s) after the award of work to the
successful bidder.

4.7.5.2 Earnest money will be forfeited if a bidder unilaterally withdraws the offer, or
unilaterally amends, impairs or rescinds the offer within the period of its validity.

4.7.5.3In Case of Successful Bidder, the EMD shall be refunded after receipt of 3%
Performance Bank Guarantee from a Nationalized bank operating in India.

4.8 Amendment to the Tender Document

4.8.1 Atany time up to the last date for receipt of tender, EdCIL may, for any reason, whether at
his own initiative or in response to a clarification requested by a prospective firm, modify
the Bid Document by an amendment. EACIL shall not be responsible for any oversight or
negligence on part of the bidders on the amendments to the terms and conditions of the
tender document and notified through the website.

4.8.2 The corrigendum (if any) & any other related communication regarding this tender shall
be posted only on the website and no separate communication either in writing or through
email will be made to any interested/ participating bidders.

4.8.3 Any such corrigendum(s) or addendum(s) or clarification(s) shall be deemed to be
incorporated into the tender document.

4.9 Clarifications on submitted bids

4.9.1 During process of evaluation of the Bids, EACIL may, at its discretion, ask Bidders for
clarifications on their bids. The Bidders are required to respond within the prescribed time
frame given for submission of such clarification.

4.10 Performance Security

4.10.1 The successful bidder should be required to deposit Performance Bank Guarantee
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4.10.2

4.10.3

equivalent to 3% of contract value to EJCIL within 15 days from the date of receipt of
Letter of Award. The Performance Bank Guarantee (PBG) should be issued by a
nationalized bank in favour of "EdCIL (India) Limited" to be valid for a period of 90 days
beyond the date of completion of Contract period. This Performance Bank Guarantee
should be retained throughout the currency of the contract and should be extended by the
bidder from time to time, as required by EdCIL.

PBG shall be returned to the successful bidder only after 90 days of the successful
completion of the Contract. In case of any shortfall of any activity/ specification/ other
terms and conditions of the contract, EdCIL reserves the right to recover damages or loss
from the due the payment or by the encashment of PBG.

In case the duration of contract is extended beyond the initial one-year period the successful
bidder is required to deposit Performance Bank Guarantee equivalent to 3% of contract
value to EdCIL within 15 days from the date of receipt of extension order.

4.11 Acceptance/ Rejection of bids

4111
4.11.2

4113

EdCIL reserves the right to reject any or all offers without assigning any reason.

EdCIL based on the requirement without assigning any reason to the Bidder may split
work/Scope/Bid offer in stages or in parts according to the need of work for ease of
execution of work.

EdCIL reserves right to take decision according to requirement and no claim on whatsoever
ground shall be entertained from the bidder.
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CHAPTER S
Eligibility & Bid Evaluation

5.1 Bid Evaluation Process

5.1.1 Evaluation will be based on the bidder meeting the eligibility criteria and subsequent
evaluation of financial bid. It is mandatory for the bidder to fulfil all the eligibility criteria
to be technically qualified and for being considered for opening of their Financial Bid and
evaluation thereof. The bidder(s) with lowest financial quote (Fs) shall be considered for
award of contract.

5.2 Eliqibility Criteria

5.2.1 Bidder shall have to upload documentary evidence in support of the following mentioned
Eligibility Criteria. In the absence of such supporting documents as mentioned against each
criterion, the bid will be rejected summarily.

S. Eligibility Criteria Supporting Documents

No.
1. |The bidder should be a company registered under | Certificate ~ of  Incorporation/
the Indian ~ Companies  Act/Registered | Partnership  deed/certificate  of
Partnership firm/Proprietorship and should be in | proprietorship alongwith:

existence for last 5 years. 1. Permanent Account Number
(PAN); and
2. Goods and Service Tax
Number (GST)

3. ESIC registration certificate

4. EPFO registration certificate

2. | The bidder should have average annual turnover | Audited balance sheet and profit &
of Rs.10 Crores and should be profitable during|loss accounts certified by Charted
the last three financial years, i.e., FY 2017-18,| Accountant of the bidder’s
FY 2018-19 & FY 2019-20. organization.

3. | The bidder must have valid certification of 1SO | Copy of valid certificates must be
9001:2015 and 1SO 27001:2013 for atleast one |enclosed.

year as on the date of bidding.
4. |The bidder should have executed atleast 2|Copies of work order(s).
examination-based projects from 2 different
Central/ State Govt. departments/PSU with Rs. 1
Crore business value for the provision of Live
CCTV Surveillance of candidates during last 03
financial years ending FY 2019-20.

5. |The bidder should have executed atleast 1|Copies of work order(s).
examination-based project from any Central/
State Govt. Departments/PSU of atleast 5,000
candidates in single shift for the provision of Face
Recognition and Iris Services during last 03
financial years as on day of bidding.

6. |The bidder should have executed atleast 1|Copies of work order(s).
examination-based project of Central/ State
Govt. Departments/PSU in respect of Biometric
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Finger print registration and verification in
examination projects for atleast 1,00,000
candidates or more in a single assignment during
last 03 years ending FY 2019-20.

7. |The bidder should have executed atleast 1|Copies of work order(s).
examination-based project of Central/ State
Govt. Departments/PSU in respect of Iris
registration and verification in examination
projects for atleast 1,00,000 candidates or more
in a single assignment during last 03 years as on
day of bidding.

8. |The bidder should have executed atleast 2|Copies of work order(s).
examination-based projects from 2 different
Central/ State Govt. departments/PSU for the
provision of frisking of candidates through
HHMD devices out of which 1 work order for
atleast 10,000 candidates in a single shift during
last 03 years ending FY 2019-20.

9. | The Bidder should have experience of supplying | Copies of work order(s).

N95 mask to minimum two Government
Department/PSU/  Recruitment  bodies in
examination projects in last one year as on day of
bidding with cumulative volume of 2 Lakh units.

10. |The bidder should not be blacklisted by any|The bidder shall furnish an
Central Government/ State Government/ PSU/|undertaking duly attested by notary
Government Bodies/ Autonomous Bodies/|in a non-judicial stamp paper of
University/ Board/ Council/ Commission or court |value INR 100/- (Rupees One
of law in the last 3 years. Hundred Only) as per Annexure -

V.

11. | The bidder should have Tier-11l data centre and | Documentary proof not limited to
disaster recovery (own/rental) at 2 different|“Agreement for Rental” or
seismic zones within India for storage of|“Ownership Govt. document” and
sensitive data of CBT. “Site address with details of seismic

zone”.

12. |Bidders should either be a Manufacturer himself |a) Manufacturing  License or

or submit a Manufacturer authorization certificate
of healthcare equipment’s including Face masks,
PPE kit and Face shield.

Authorization Certificate from
Manufacturer.
b) Proof in support of either be a

Manufacturer himself or
Manufacturer authorization
certificate of Healthcare

equipment’s including Face
masks, PPE kit, and Face shield.

c) BIS certificate of N95 and 3ply
mask.

d) One physical Sample each of
Hand Gloves, 3-Ply mask,
Sanitizer pouch, Face shield,
N95 mask, Coverall/gown,
Shoe cover, medical cap,
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Disposable bag for PPE kit
complying to technical
specifications mentioned in
Chapter-6  of this RFP.
Sample(s) not conforming to
required standards are subject to
rejection during technical bid
evaluation.

13.

Bidder should have valid EN 149:2001, FDA,
ISO 9001, GMP, CE, ISO 13485 Quality
certifications of  healthcare  equipment’s
including Face masks, PPE Kkit, Face shield.

Copies of certifications need to be
enclosed.

14.

The OEM of the facial recognition software
should also have ownership or Intellectual
Property rights for the Iris and Fingerprint
algorithms that are evaluated by National
Institute of Standards and Technology (NIST)

Self-Declaration on OEM letter
head along with MAF issued on the
name of bidder for this bid

15.

The facial recognition algorithm must have
mandatorily  participated in  NIST Face
Recognition Vendor Test (FRVT) 1:1 evaluation
at least once in 2019 or beyond with an accuracy
of not more than 1% of FRR @ FAR of 10-6 on
Visa dataset.

NIST reports to be submitted by
OEM

16.

IRIS scanners should have provision of On-
Device encryption of real-time data for highest
security standards.

Self-Declaration on OEM letter
head along with MAF issued on the
name of bidder for this bid

17.

To make the examination process transparent, the
bidder would not be allowed to engage themself
for Exam conduction activities with EdCIL
through their own-self or any of their consortium
partner during the validity of this contract.

The firm who have been engaged for Exam
conduction activities (CBT or OMR or Type-
writing or Online assessment based exam) with
any State/PSU/Central Govt. bodies in India in
the last 5 years as on day of bidding through their
own-self or any of their consortium partner
would not be eligible to participate in this bid
process.

This would be limited to exam conduction (both
Offline/Online) only, except services as part of
SOW asked in this tender.

Undertaking in a Notarised affidavit
of Rs. 100/-.

18.

Bidder has to bid for all the services as mentioned
in scope of work of this tender.
Conditional/Partial  bid will be rejected
outrightly.

Undertaking on Bidder’s Letter
head

Note: All the aforementioned documents must be self-attested before uploading on the e-Tender

portal.
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Notwithstanding anything stated above, EdCIL reserves the right to assess bidder’s
capability and capacity to perform the contract, should circumstances warrant such an
assessment in the overall interest of EACIL.

1. Technical bids will also be reviewed for compliance with the necessary instructions, terms

and conditions, scope of work, formats etc. as outlined in this tender.

I1l. EdCIL reserves the right to physically verify the office or any document provided by the

bidder in the way EdCIL desires.

5.3 Evaluation of Financial Bids

5.3.1

5.3.2

5.3.3

5.34

5.3.5

5.3.6

5.3.7

The Financial bid shall be opened for only those bidders who have been found to be
fulfilling the eligibility criteria. The financial bids shall be opened in presence of
representatives of the bidders, who may like to be present. EdCIL shall inform the date, place
and time for opening of financial bids.

If there is any discrepancy between words and figures in any part of the financial bid, the
amount indicated in words will prevail.

Financial bid should be checked by bidders to ensure conformance to the format provided in
the tender document.

After opening of Financial bid but before award, if a bidder(s) is (are) rejected due to
initiation of insolvency resolution process or liquidation or bankruptcy proceeding  under
Insolvency and Bankruptcy Code, 2016 (Code), tender will be finalized ignoring such bid(s).

During execution of contract, if insolvency resolution process or liquidation or bankruptcy
proceeding under Insolvency and Bankruptcy Code, 2016 (Code) is initiated against
successful bidder and EdCIL shall have the right to short close the contract.

The technically suitable bidder with lowest financial quote (Fs) will be considered for
empanelment subject to reasonability of rates.

EdCIL based on operational requirements reserve its right to empanel one or more than one
bidder.

5.4 Other Terms & Conditions of the tender

54.1

5.4.2
5.4.3
5.4.4
545

5.4.6

Bidders must quote rates only in the financial bid proforma provided in the tender document
(online).

Consortium / Joint Venture bids would not be allowed.
The Tender document is not transferable under any circumstances.
The bid shall be valid for 90 days from the date of opening of Technical bids.

The selected bidder would be required to carry out the work as per job description. No
TA/DA/conveyance/transportation/postage charges, etc. will be admissible for execution of
the work.

The payment will be made on submission of invoice in duplicate along with copy(ies) of
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challan complete in all respect.

5.4.7 Time schedule for various activities should be strictly adhered to by the successful bidder.

5.4.8 Delayed Delivery: If the delivery is not made within the due date for any reason under the
control of the successful bidder, the EACIL reserves the right to impose Liquidated damages
(LD) @ 1% plus GST per week effective from the date of issuance of PO and the maximum
deduction of 10% of the contract value/ rate. The LD shall be applied only on the portion of
items not delivered within the stipulated time period for reasons under the control of the
supplier. Applicable GST on LD amount would also be charged additional.

Once the maximum is reached, EACIL has the right to terminate the contract without any
liability to cancellation charges and encash the submitted performance guarantee/s submitted
by successful bidder

5.4.9 Penalty Terms:

a)

b)

d)

f)

In case of CCTV Camera(s) not being deployed/functional by bidder at required
examination centres, Bidder would be penalized as below:

» 100% penalty (number of candidates*per candidate rate) shall be levied in respect of
the specific examination centre;

* In case the deployment fails in more than 0.5% centres, only 50% of the due payment
shall be made.

» 100% penalty (number of candidates*per candidate rate) shall be levied in respect of
candidates left out from CCTYV surveillance in examination centre

In case of failure of biometric scanner for finger print/Iris authentication, bidder would
be penalized as below:

+ 100% penalty (number of candidates*per candidate rate) shall be levied in respect of
the number of candidates failed to be authenticated for finger print/ Iris
authentication.

In case of failure of HHMD frisking any candidate, bidder would be penalized as below:

+ 100% penalty (number of candidates*per candidate rate) shall be levied in respect of
the number of candidates failed to be frisked through HHMD device

In case of Entry / Crowd management service not being delivered at required examination
centres/venue, penalty equivalent to 5 (five) times of total amount admissible in respect
of that examination centre/venue will be imposed.

That for unsatisfactory performance owing to absence of Vendor’s staff, deficiencies in
services or for some other reason EdCIL shall be within its rights to make necessary
deductions from the bill of the Vendor for such deficiency in services.

In case the successful bidder fails to complete the job, the remaining portion of the job
will be executed through another party at the risk & cost of the successful bidder in
addition to the penalties mentioned above and the security deposit money will also be
forfeited.

5.4.10 EdCIL under no circumstances shall entertain any claim for compensation in respect of
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5.4.11

5.4.12

5.4.13

5.4.14

5.4.15

5.4.16

5.4.17

5.4.18

5.4.19

5.4.20

damage to the CCTV Cameras and Accessories that may occur due to storm, fire, rain,
natural calamities, and any other unforeseen circumstances.

The successful bidder will depute his representative(s), who will be present at examination
centres to ensure proper working of the system till the completion of examination. Further,
successful bidder shall provide one/two operators per system in control room situated at the
office of EdCIL/end-client of EdCIL.

The successful bidder shall facilitate EdCIL to inspect the site of the agency/firm to assess
and verify the manpower and infrastructure available with them.

EdCIL reserves the right to restrict and deny the entry of any staff member of the bidder in
to the examination centre, if deemed appropriate by it.

The bidder must ensure that the staff engaged are disciplined and maintain full decorum
during conduct of CBT.

If it is found at any time that the CCTV is not functioning in accordance with the agreed
terms and conditions, EACIL shall be entitled to withhold all payment of the bidder and
forfeit the Security Deposit.

Sub-contract is not allowed.

The successful bidder is advised to visit all the centre(s) well in advance of the examination
date to get acquainted with the available facilities at the centre(s).

Successful bidder will ensure confidentiality of the examination. If any person deployed by
the successful bidder in connection with the work is found guilty and misbehaves with
person deployed at examination centres or found indulging in activities harmful to smooth
conduct of the examination, the successful bidder will be held responsible for his act in
addition to the individual. No payment shall be made by EdCIL for such centre(s).

Successful bidder will be responsible for any kind of accident/ loss caused during the entire
duration of work.

Successful bidder shall coordinate with the empanelled test agency of EdCIL for smooth
conduct of CBT.

5.5 Fraud and Corrupt /Malpractices

5.5.1

All the Bidders must observe the highest standards of ethics during the process of selection
of Successful Bidder and during the performance and execution of contract.

For this purpose, definitions of the terms are set forth as follows:

a. "Corrupt practice” means the offering, giving, receiving or soliciting of anything of
value to influence the action of the EACIL or its personnel in contract executions.

b. "Fraudulent practice” means a misrepresentation of facts, in order to influence a
selection process or the execution of a contract, and includes collusive practice among
bidders (prior to or after Proposal submission) designed to establish Proposal prices at
artificially high or non-competitive levels and to deprive EACIL of the benefits of -
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responsive. free and open competition.

c. “Unfair trade practice” means supply of services different from what is ordered on, or
change in the Scope of Work.

d. “Coercive practice” means harming or threatening to harm, directly or indirectly,
persons or their property to influence their participation in the selection process or
execution of contract.

Il. EdCIL will reject a proposal for award, if it determines that the Bidder recommended for
award, has been determined to having been engaged in corrupt, fraudulent or unfair trade
practices.

I1l. EdCIL will declare a bidder ineligible, either indefinitely or for a stated period of time, for
award of contract, if bidder is found to be engaged in corrupt, fraudulent and unfair trade
practice in competing for, or in executing, the contract at any point of time.

5.6 Eailure to Agree with the Terms and Conditions of the tender

5.6.1 Failure of the successful Bidder to agree with the Draft Legal Agreement and Terms &
Conditions of the tender shall constitute sufficient grounds for the annulment of the award,
in which event Purchaser may award the contract to the next best value Bidder or call for
new proposals from the interested Bidders. In such a case, the Purchaser shall invoke the
Fixed Performance Guarantee of the most responsive Bidder.

25




CHAPTER 6
Scope of Work

6.1 CONTROL OF IMPERSONATION THROUGH BIOMETRIC REGISTRATION AND

AUTHENTICATION

In order to make the examination process robust, EdCIL shall implement Biometric
authentication system by implementing one of the following mechanisms:

6.1.1 Touchless IRIS capturing and Facial recognition of candidate by verifying Candidate’s
identity on real-time basis, OR

6.1.2 Digital Finger-print capturing and Facial recognition of candidate by verifying Candidate’s
identity on real-time basis of the candidates at the examination centres spread all over the
India. Date of examination and centres details will be provided to the successful Bidder by
EdCIL atleast 1 week before the date of commencement of examination.

6.1.2.1

6.1.2.2

6.1.2.3

6.1.2.4

6.1.2.5

6.1.2.6

6.1.2.7

EdCIL will provide centre-wise data (Roll numbers, Photos, Name, Exam date/shift
etc.) of all registered candidates to the successful Bidder. Successful bidder will then
use this data for Face recognition device & IRIS/ Finger-print capturing and shall
enable respective mechanism and candidate verification during the subsequent stages
of the process.

Successful Bidder shall install QR code scanner integrated hand-held device of
Touchless IRIS / Fingerprint scanner & Face recognition, along with required
manpower at each & every examination centre on the day(s) of examination.

The Successful Bidder shall ensure that the all the devices must be functional and has
captured Fingerprint/IRIS & Photographs of each and every candidate who have
appeared in the examination at each centre.

Solution shall have provision of real-time attendance monitoring through secured web
server.

Successful Bidder shall maintain the entire database and application server at two
different seismic zones within India for Data centre and Disaster Recovery,
respectively.

QR code / Bar code containing roll number on the Admit card of the candidate should
be scanned/read to auto-fetch the candidate details from Application Database
(provided by EJCIL) and in case, QR/Bar code is missing on admit card, then manual
entry of roll number with candidate information has to be made. Thereafter,
Fingerprint/IRIS capturing of candidate’s and Face recognition by the device shall be
done at the registration desk before commencement of CBT. All activities should be
completed before conclusion of CBT.

Successful Bidder should deploy de-duplication algorithm across the database to avoid
the duplicity of enrolment records.
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6.1.2.8  The facial recognition should be performed in a completely stateless transaction of two
images (one image provided during the online registration and the other capture on the
day of the exam).

6.1.2.9  The Image requirements for facial recognition shall be as under:

a. GIF, PNG, JPEG, TIFF RGB 24 bpp
b.  Face size: at least 60 pixels between eyes and a sharp image.
6.1.2.10 The Successful Bidder has to perform physical verification of Candidate photo with
application database (provided by EdCIL) at the time of security gate entry.

6.1.2.11 The Successful Bidder shall not be allowed to take away any data either in hard copy
or soft copy and the work is to be carried out in the designated exam centres.

6.1.2.12 The Successful Bidder must verify identity of the candidates from the captured data
taken during the examination at the time of verification process as scheduled by
EdCIL.

6.1.2.13 The Successful Bidder will depute atleast One Hand-held Fingerprint scanner /
touchless IRIS and Face recognition device per manpower on every 100 candidates
during different Examination stages as & when scheduled by EdCIL. Additional Hand-
held devices should be made available for emergency purpose.

6.1.2.14 If the examination is conducted in two or more shifts in a day at a centre, the activity
should be performed separately in all the shifts during the duration of CBT.

6.1.2.15 Solution should not be Laptop/PC based. It should be Hand-held device integrated with
STQC approved handheld touchless scanner only. Weight of the machine should not
be more than 1 kg.

6.1.2.16 CPU configuration for running facial recognition: SkyLake generation or later.

6.1.2.17 Biometric activity shall not be stopped on any ground and data capturing /identification
work must be completed during the stipulated time period of the CBT.

6.1.2.18 After the completion of activity as per scope, the Successful Bidder will hand-over the
entire captured data in HDD in a sealed manner with superscribing name of CBT along
with report and forwarding letter duly signed by the authorised signatory of Successful
Bidder to EACIL, on the day of examination.

6.1.2.19 After completion of work, the Successful Bidder has to submit self-attested centre-
wise work completion certificate to the EdCIL.

6.2 FRISKING OF CANDIDATES THROUGH HAND HELD METAL DETECTOR
(HHMD)

6.2.1 The Successful Bidder shall deploy trained male and female manpower for frisking of the
male and female Candidates through HHMD in each examination centre by having separate
enclosure for women candidates from the start of entry of staff to end of examination. Only
female staff will frisk the female candidates in enclosures.

6.2.2 Plank size of minimum 1x1 feet should be made available at the frisking gate by Bidder so
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6.2.3

6.2.4
6.2.5

6.2.6

6.2.7

6.2.8

6.2.9

6.2.10

6.2.11

6.2.12

6.2.13

6.2.14

that a candidate could stand on the same for frisking checking.

Banner size of 4x3 feet should be placed at the Entry gate with details on ‘Things not to
carry in Exam’.
The Successful Bidder will check all admit cards and then only allow entry to candidates.

No person to be allowed entry without identifications including candidates, staff or flying
Squad inspection.

The Metal Detector provided for Frisking should be able to detect any prohibited metallic
ornaments/electronic devices at examination centres on the day of examination except (pen
& admit card).

The Successful Bidder should have adequate infrastructure for providing services for metal
detector and manpower to make available at all the Examination venues.

The Successful Bidder shall be responsible to take all clearances, certificates, licenses and
should comply with all statutory obligations required for undertaking/providing services.

Successful Bidder shall maintain strict secrecy and confidentiality and will not divulge any
information relating to assignment or examination to any third party.

The Successful Bidder shall be informed atleast 1 week in advance about examination centre
details by the concerned authorities of EACIL.

The Successful Bidder is advised to visit all the centres well in advance of the examination
date to get acquainted with the available facilities at the centre.

Frisking staff has to manage the Crowd entry to Examination centre premise according to
social distancing norms and instructions.

At every centre, minimum, one frisking enclosure, 1 female & 1 male staff with metal
detector has to be deployed at the time of examination conducted by EdCIL.

Male Frisking Personnel One per 100 Male Candidates (Minimum 1 per Centre)
Female Frisking Personnel | One per 100 Female Candidates (Minimum 1 per Centre

The Successful Bidder has to submit work completion certificate along with the centre
details to EACIL.

6.3 CCTV RECORDING SERVICE

6.3.1

EdCIL shall implement CCTV recording system during conduct of examinations at all the
centres all over India. Examination date and list of examination centres will be provided to
the successful Bidder by the EdCIL atleast 1 week before the date of commencement of
examination.

6.3.1.1  Successful Bidder has to provide services of CCTV recording on turnkey basis for

various examinations conducted by EdCIL in approx. 300 centres PAN India during the
contract as per specifications and conditions specified in the Tender.

6.3.1.2 The successful bidder shall use quality workmanship and best quality material for each

examination and shall carry out the work strictly before due date indicated by EdCIL for
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each exam as per specifications mentioned in the tender document. Quality of video shall
not be compromised under any circumstances.

6.3.1.3 The date sheet of examination and list of examination centres will be provided to the
successful bidder. The examination centres may be changed in any examination at any
time.

6.3.1.4 The period of examination is 1-5 days on an average. The number of examination centres
may be different for various CBTs and the maximum number could reach up to 300
centers on particular day(s).

6.3.1.5 The installation of CCTV should be made at least two days in advance from the scheduled
date of examination and/or in such a way that the CCTV are functional at least one day
before the scheduled time of commencement of the examination and upto the completion
of the examination activities.

6.3.1.6 During the period of examination, CCTV facility shall not be interrupted due to any
technical fault, etc., and the service provider shall take due care of functioning of CCTV
with adequate backup of CCTV during the conduct of examination and as per the time
period mentioned in the Work Order of respective assignments.

6.3.1.7 Main Power supply for CCTV recording at examination centres is to be arranged by
bidder.

6.3.1.8 The hardware required for the job shall be provided and maintained by the service
provider/agency and Training/ sensitization of staff deployed at the examination Centres
shall be imparted by the service provider.

6.3.1.9 The liability of EACIL will only be limited up to payment of the hiring charges as per the
contract of the connected cameras & hardware provided and required for the delivery of
the CCTV service.

6.3.1.10 The successful bidder will hand over the examination center wise and session-wise
recording of CCTV in external hard-disks and will retain the Exam recording for a period
of 3 months from the date of exam.

6.3.1.11 The Successful bidder will have to ensure that the CCTV Cameras provided work
properly, during the entire duration of the examination in the Centres or as ordered. Sub-
standard/poor quality of work in terms of infrastructure/technical manpower shall not be
acceptable.

6.3.1.12 The Successful bidder will have to install sufficient cameras of 2 megapixel or higher
resolution IP based CCTV camera in the examination Centres in order to cover 360 degree
coverage of the examination venue and examination halls.

6.3.1.13 To control the redundancy, successful bidder has to maintain the entire database and
application server at two different seismic zones within India, making one site as DC
(Data centre- Cloud based) and other site as DR (Disaster recovery- Cloud based).

6.3.1.14 To organize and provide required manpower to install the CCTV Color Cameras at the
Examination Centers. CCTV Recording must be with centre code, name, Room No. date
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& time.

6.3.1.15 During the period of examination CCTV recording shall not be interrupted due to any
technical fault, etc., and the Service Provider shall take due care of functioning of CCTV
Color Cameras with adequate backup during the conduct of examination.

6.3.1.16 The Successful bidder will have to ensure that the CCTV Cameras installed at the Centers
are working properly during the entire duration of the examination. Successful Bidder has
to arrange any additional quantity of Color Cameras, if required.

6.3.1.17 The Successful bidder will have to ensure clarity and good condition CCTV Color
Cameras at the Centres.

6.3.1.18 Successful Bidder will give live demo one day before examination at the selected centers.

6.3.1.19 Service provider will also install one CCTV Color Camera at each centre in-charge room
of concerned examination centres. CCTV Cameras installed at centre in-charge room will
work fulltime upto the completion of all work.

6.3.1.20 The examination in Single Shift shall be of 2-3 hours duration. There can be two/three
shifts in a day.

6.3.1.21 Installation report regarding install of CCTV Cameras to be given by Center In-charge on
the same day of installation.

6.4 LIVE CCTV WEBCASTING SERVICE

6.4.1 EdCIL shall implement Live CCTV webcasting to monitor various activities of the
candidates and other persons deployed to conduct examinations at all the centres all over
India. Examination date and list of examination centres will be provided to the successful
Bidder by the EdCIL atleast 1 week before the date of commencement of examination.

6.4.1.1 Successful Bidder has to provide services of live CCTV webcasting on turnkey basis (for
remote live viewing through internet) in examination conducted by EdCIL in approx. 300
centres PAN India for various examinations during the contract as per specifications and
conditions specified in the Tender.

6.4.1.2 The successful bidder shall use quality workmanship and best quality material for each
examination and shall carry out the work strictly before due date indicated by EdACIL for
each exam as per specifications mentioned in the tender document. Quality of video shall
not be compromised under any circumstances.

6.4.1.3 The date sheet of examination and list of examination centres will be provided to the
successful bidder. The examination centres may be changed in any examination at any
time.

6.4.1.4 The successful bidder shall have to make arrangement for remote live viewing at control
room situated in the EdCIL, Noida without uninterrupted viewing facility else the work
will not be considered complete.

6.4.1.5 The period of examination is 1-5 days on an average. The number of examination centres
may be different for various CBTs and the maximum number could reach up to 300

30




centers on particular day(s).

6.4.1.6 The Successful bidder will have to install sufficient cameras of 2 megapixel or higher
resolution IP based CCTV camera in the examination Centres in order to cover 360 degree
coverage of the examination venue and examination halls.

6.4.1.7 The bidder will have to provide the internet connectivity & uplinking facility without
interruption for live viewing of conduct of examination centres. Bidder has to ensure that
atleast 95% live camera feed would be made available at EJCIL, Noida/ client office
control room at all times during the entire duration of examination.

6.4.1.8 The installation of CCTV should be made at least two days in advance from the scheduled
date of examination and/or in such a way that the CCTV are functional at least one day
before the scheduled time of commencement of the examination and ¥ hour after the
completion of the examination.

6.4.1.9 During the period of examination, CCTV facility shall not be interrupted due to any
technical fault, etc., and the service provider shall take due care of functioning of CCTV
with adequate backup of CCTV during the conduct of examination and as per the time
period mentioned in the Work Order of respective assignments.

6.4.1.10 Main Power supply for CCTV webcasting at examination centres is to be arranged by
bidder.

6.4.1.11 The hardware required for the job shall be provided and maintained by the bidder and
Training/ sensitization of staff deployed at the examination Centres shall be imparted by
the bidder.

6.4.1.12 The liability of EACIL will only be limited up to payment of the hiring charges as per the
contract of the connected cameras & hardware provided and required for the delivery of
the live CCTV webcasting service.

6.4.1.13 Integrated Command control centre has to be setup by Successful Bidder at EACIL HQ/
client office for live monitoring of all the examination centres.

6.4.1.14 Computer/ Laptop, sufficient TV screens (52 inch and above) to monitor the entire
examination venue and examination halls alongwith manpower will be provided by the
service provider in Main Control Room, EdCIL/client office. The internet facility also for
Control Room will be provided by bidder.

6.4.1.15 Power backup and other arrangements related to CCTV webcasting at each examination
center would be in the scope of bidder.

6.4.1.16 The Successful bidder will have to ensure uninterrupted CCTV webcasting during the
entire duration of the examination. Sub-standard/poor quality of work in terms of
infrastructure/technical manpower shall not be acceptable.

6.4.1.17 Successful Bidder has to provide a solution which should stream all CCTV feed videos
through media streaming server so that multiple viewers could view it at single instance.

6.4.1.18 To control the redundancy, successful bidder has to maintain the entire database and
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application server at two different seismic zones within India, making one site as DC
(Data centre- Cloud based) and other site as DR (Disaster recovery- Cloud based).

6.4.1.19 CCTYV feed data should travel through secured VPN Tunnel and one copy should be
maintained at Cloud based storage.

6.4.1.20 To organize and provide required manpower to install the CCTV Color Cameras at the
Examination Centers. Live CCTV webcasting must be with centre code, name, Room No.
date & time.

6.4.1.21 During the period of examination webcasting facility shall not be interrupted due to any
technical fault, etc., and the Service Provider shall take due care of functioning of CCTV
Color Cameras with adequate backup during the conduct of examination.

6.4.1.22 The Successful bidder will have to ensure that the CCTV Cameras installed at the Centers
are working properly during the entire duration of the examination. Successful Bidder has
to arrange any additional quantity of Color Cameras, if required.

6.4.1.23 The Successful bidder will have to ensure clarity and good condition CCTV Color
Cameras at the Centres.

6.4.1.24 Successful Bidder will give live demo one day before examination at the selected centers.

6.4.1.25 Service provider will also install one CCTV Color Camera at each centre in-charge room
of concerned examination centres. CCTV Cameras installed at centre in-charge room will
work fulltime upto the completion of all work.

6.4.1.26 The examination in Single Shift shall be of 2-3 hours duration. There can be two/three
shifts in a day.

6.4.1.27 Installation report regarding install of CCTV Cameras to be given by Center In-charge on
the same day of installation.

6.5 ADDITIONAL HEALTH & HYGIENE SERVICES TO BE UNDERTAKEN IN THE
EXAMINATION CENTERS FOR COVID-19

6.5.1 The Service Provider has to perform the following services in all Examination centre(s):

6.5.1.1 Cleaning and sanitization should be done at every exam centre atleast two hours before
the start of exam shift and after the end of exam schedule once the last shift of the
examination is complete.

6.5.1.2 Entire examination centre floors and walls, doors, gates, examination rooms/labs,
common area, washroom, staircase railings lift buttons, etc., should be sprayed with
disinfectant before and after every Exam session/shift.

6.5.1.3 Sanitizer bottles of 500 ml each should be arranged at the entry gate, staff/observer room,
etc. and should be replenished regularly.

6.5.1.4 Candidate Seating Area should be thoroughly sanitized (desk and the chair) after every
session.

6.5.1.5 Wheelchairs, if present at the examination centres, should be disinfected.
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6.5.1.6 All the trash bins should be cleaned.

6.5.1.7 Adequate arrangements of sanitizers at all entry and exit points including the reception

area should be made.

6.5.1.8 Liquid soap (100ml) at washrooms should be made available so that every candidate can

wash her/his hand frequently.

6.5.1.9 Dustbins must be cleaned and covered properly.

6.5.1.10 The washroom shall be sanitized as per guidelines and all candidates shall be required to

6.5.2

6.5.3

follow hand-sanitization before and after washroom break.

The Service Provider should deploy at least one manpower and machine for every 200
candidates.

The service provider has to follow the Guidelines on disinfection of common public places
including offices issued by Ministry of Health and Family Welfare, Government of India as
amended from time to time.

6.6 Arrangement for Disposal:

6.6.1

6.6.2

6.6.3

6.6.4

Proper arrangement for disposal of used gloves and masks only in a waste bin at the
Examination Centre and outside the examination room/hall should be made.

Arrangement for Safe disposal of all used masks and gloves discarded at the examination
sub-centres or outside the examination centre in trash bin bags at suitable place and as per
standard guidelines issued by health authority should be made.

While arranging disposal always follow the laid down protocol for disposing of kits and
other disposable material as detailed in National Guidelines for Infection Prevention and
Control in Healthcare Facilities amended from time to time by Ministry of Health and Family
Welfare, Government of India.

For disposal arrangement the vendor has to make his own vehicle and other related
arrangement.

6.7 SUPPLY OF HEALTHCARE PROTECTIVE EQUIPMENT’S FOR CANDIDATE AND

SUPPORT STAFF

6.7.1

In order to ensure that all the candidates and supervisory staff appointed should wear
protective equipment’s during the examination so as to minimize the threat posed by novel
corona virus, the Service Provider has to supply the required set of below mentioned items
with industry certified standards at the examination centres across India which will be
intimated by EdCIL’s Project Implementation Team:

6.7.1.1 Candidate Covid Kit (CCK) —Per Candidate -1

(i) Disposable Hand Gloves —1PcSpecifications-
(@) Nitrile,
(b) Non-sterile,
(c) Powder free,
(d) Outer gloves preferably reach mid-forearm (minimum 280 mm total length)
(e) Different sizes (6.5 & 7 Inches)
(H  Quality compliant with the below standards, or equivalent:

- EU standard directive 93/42/EEC Class |, EN 455
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- EU standard directive 89/686/EEC Category Ill, EN 374
- ANSI/SEA 105-2011

- ASTM D6319-10

(i) Disposable 3 Ply Mask-1Pc Specifications-
@) 3-layer surgical mask of non-woven material with nose piece, having filter
efficiency of 99% for 3-micron particle size

(b) ISI specifications or equivalent

(iii) Sanitizer Pouch-2ml for each session

6.7.1.2 Staff Protective Kit (SPK)-Per Employee-1

(i) Disposable Hand Gloves —1PcSpecifications-
@) Nitrile,
(b) Non-sterile,
(©) Powder free,
(d)  Outer gloves preferably reach mid-forearm (minimum 280 mm total length)

(e) Different sizes (6.5 & 7 Inches)
)] Quality compliant with the below standards, or equivalent:

- EU standard directive 93/42/EEC Class |, EN 455

- EU standard directive 89/686/EEC Category Ill, EN 374
- ANSI/SEA 105-2011

- ASTM D6319-10

(i) Disposable 3 Ply Mask-1PcSpecifications-
(g)  3-layer surgical mask of non-woven material with nose piece, having filter
efficiency of 99% for 3-micron particle size

(h) ISI specifications or equivalent
(iif)  Sanitizer Pouch-5ml for each session
(iv) Face shield —1Pc-Specifications-

(1) Made of clear plastic and providing good visibility to both the wearer and
the candidate

() Adjustable band to attach firmly around the head and fit snuggle against the
forehead

(k) Fog resistant (preferable)
M Completely covers the sides and length of the face

(m)  May be re-ysable (made of materials which can be cleaned and disinfected)
or disposable

(n)  Quality compliant with the below standards, or equivalent:-
- EU standard directive 86/686/EEC, EN 166/2002

- ANSI/SEA Z87.1-2010
6.7.1.3 Personal Protective Equipment Kit (PPEK) - 1 each for symptomatic candidate and

supervisory staff for that candidate:

(i) Disposable Hand Gloves —1Pc Specifications-
(@) Nitrile,
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(b)
(©)
(d)
(€)

Non-sterile,

Powder free,

Outer gloves preferably reach mid-forearm (minimum 280 mm total length)
Different sizes (6.5 & 7 Inches)

Quality compliant with the below standards, or equivalent:

- EU standard directive 93/42/EEC Class I, EN 455
- EU standard directive 89/686/EEC Category Ill, EN 374
- ANSI/SEA 105-2011

- ASTM D6319-10

(i) N95 Mask-1Pc Specifications-

(@)
(b)
(©)
(d)
(€)

(f)

(9)

(iii)

(a)
(b)

(©)
(d)
(€)

(f)

Shape that will not collapse easily

High filtration efficiency

Good breathability, without expiratory valve
BIS certified mask as per IS 9473:2002.

Mask will have atleast 6 filtration layers, consisting of minimum 2
meltblown layers of 25 GSM each for bacteria and particulate filtration.

Fluid resistance: minimum 80 mmHg pressure based on ASTM F1862, 1ISO
22609 or equivalent

Quality compliant with standards for particulate respirator that can be worn
with full face shield

Sanitizer Pouch-5ml for each session (iv)Face shield —1Pc- Specifications-
Made of clear plastic and providing good visibility to both the wearer and
the candidate

Adjustable band to attach firmly around the head and fit snuggle against the
forehead

Fog resistant (preferable)
Completely covers the sides and length of the face

May be re-usable (made of materials which can be cleaned and disinfected)
or disposable

Quality compliant with the below standards, or equivalent:-
EU standard directive 86/686/EEC, EN 166/2002
- ANSI/SEA Z87.1-2010

(iv) Coverall/[gown —Medium or Large size-1Pc Specifications-
Impermeable to blood and body fluids

Single use

Avoid culturally unacceptable colors e.g. black

Light colors are preferable to better detect possible contamination
Thumb/finger loops to anchor sleeves in place

Quality compliant which Meets or exceeds ISO 16603 class 3 exposure pressure,
or equivalent standard

Shoe cover - 1 pc Specification-

v)

(a)
(b)
(©)
(d)
(€)
(f)
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@ Made up of the same fabric as of coverall / gown.
(b) Should cover the entire shoe and reach above ankles
(vi) Disposable Medical cap (Head Cover)-1Pc- Specifications-
@) Non-woven
(b) Sterile
(©) Disposable
(vii) Disposable bag for PPE Kit -1 Pc

6.7.2 All the kits/material mentioned herein above should be according to the Guidelines on
rational use of Personal Protective Equipment issued from time to time by Ministry of Health
and Family Welfare/Directorate General of Health Services, Government of India as
amended from time to time.

6.7.3 Sanitizer supplied should be according to the Policy for Preparation of Certain Alcohol-
Based Hand Sanitizer Products as amended from time to time by Government of India. Also,
sanitizer supplied in pouches should have opening facility without cutter as per Industry

Standard.
6.7.4 The different items and approximate quantity required for conducting examination work will
be as follows:-
Sr.No. Item/Material Approximate Quantity
() Candidate Covid Kit (CCK) 10,00,000 kits
(2) Staff Protective Kit (SPK) 67,000 Kits
3) Personal Protective Equipment Kit (PPEK) 6,000 Kits

6.7.5 Quantity mentioned against each item is projected for a period of nine months. The quantity
may vary by + 25%

6.7.6 However, there shall be no commitment of minimum quantity which can be ordered during
the currency of the contract.

6.7.7 Supply orders shall be placed against the Contract for such quantities as may be decided by
the tendering authority as and when required during the currency of the contract.

6.7.8 The tendering authority shall have discretion of placing orders beyond the aforesaid
maximum quantity at the same rates.

6.7.9 In one single order, number may vary from 1 to any number of packs. The Vendor shall be
bound to supply of any type of material and any number as ordered as per the provided
deadline.

6.7.10 Actual Quantity will be decided by EdCIL on Examination- to-Examination basis.

6.7.11 The material mentioned hereinabove is to be supplied in a packet and as per quantity given
in a Supply/Purchase order within a stipulated period at various examination centres PAN
India as per the list provided by EdCIL.

6.7.12 The vendor has to use his own packing material, manpower etc. along with handling and
transportation charges. Additional payment of any kind rather than quoted in offer will not
be made under any circumstances.

6.7.13 The price quoted should include cost of all items/material, packing, handling, other
miscellaneous items etc.
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6.8 Packing:-

6.8.1

List of material/ltems to be required for a particular examination will be given as per the
following format:

Sr. no.| Examination Centre Name & Candidate Covid Staff Protective Personal Protective
Address Kits required (Nos.) | Kits required (Nos.) | Equipment Kits required (Nos.)
1) 2 3) 4 (5)

6.8.2

6.8.3

6.8.4

6.8.5

6.8.6

6.8.7
6.8.8

6.8.9

The quantity of all the materials is to be supplied for a particular examination is dependent
on the number of candidates scheduled for examination center(s).

A packing memo/list will be supplied on case-to-case basis as per the requirement before 10
days in advance.

Candidate Covid Kits will have to be packed and sealed in disposable bags in a quantity of
50.

Staff Protective Kits and Personal Protective Equipment Kits will have to be packed and
sealed in disposable bags in a quantity of 5 and in multiples of 5.

Sticker/Label showcasing the information regarding quantity, etc. should be pasted / printed
on each of the bag.

Quantity written on sticker/label and actual number of kits in the envelope, must be same

All Sealed Envelopes further to be packed in Bag of fine quality for each examination centre
as per packing memo.

The packing envelope used for supply of the material as per the requirement should be
transparent so that all the materials are visible for inspection.

6.8.10 A label indicating Name of the Centre, date of exam, session, quantity of each item/supplied

etc. kept in the envelope should be given on the top of the envelope.

6.8.11 The packing should be such as to withstand the hazards of transportation and climatic

6.8.12

6.8.13

conditions and as per instructions/approval material of the Office of the tendering authority.

Sample of envelope, label, packing, etc. will be finalized after mutual consent on case-to-
case basis before packing.

The size of envelope used for packing, matter to be printed on envelope, label etc. may be
different for each consignment/ Examination.

6.8.14 The Vendor should have facility of 100% verification in all respects before supply. Each

6.8.15

6.8.16

consignment should be verified 100% before supply for Quality, Quantity etc. in each
envelope.

Items/Material packed as per the instruction of tendering authority will only be accepted.
Loose/separate items will not be accepted under any circumstances.

As there is ban on the plastic, the vendor has to follow Act / Rules / Regulations of various
State Governments in this regard while using packing material for the proposed supply.

6.9 INSPECTION:-

6.9.1

6.9.2

Genuine material of requisite brands/specifications will be the requisite to be supplied for
this Purpose. Supplying duplicate products/ non-Benchmark quality/non branded product
will be seriously viewed and action will be initiated against the vendor as per contract.

In case of Non-Standard supply, the supplied items will have to be taken back at the cost of
Vendor himself.
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6.9.3

6.9.4

6.9.5

6.9.6

6.9.7

6.9.8

6.9.9

6.9.10

No payment will be made for rejected items, which do not confirm to the specifications
stipulated. Such items will have to be replaced by the VVendor at their own risk and cost and
to the satisfaction of the Officers of the tendering authority.

The supplies shall be from the latest batch of production. Batch Number should be indicated
on the item/ packet/ test Certificate and accompanying delivery challan/ test certificate.

Tendering Authority reserves the right to inspect the material at any other standard testing
centre.

The quality of the material supplied will be examined and verified from appropriate
Government Authorities if required and the bill will be processed after the verification report
received from the concerned Government Authority. If it is found that the quality is not
according to the specifications given herein above, the same will be seriously viewed by
EdCIL and action will be initiated as per the Law.

The Vendor has to submit samples of the items free of cost for inspection & after approval
of the sample by the Competent Authority, work order will be awarded and all the supplies
will be as per sample approved.

Supply Order(s), if placed shall be governed by the standard Terms and Conditions of supply
of stores, plant and equipment.

The staff of the Tendering authority will carry out random checking of the work being done
by the vendor and in the event, the bidder is not executing or completing the work as per
schedule/work order and quality decided, the Tendering Authority may impose a penalty.

Tendering Authority if required preliminarily inspect the product at vendor’s premises. Such
verification shall not absolve the vendor of the responsibility to provide the acceptable
product nor shall preclude subsequent rejection during the final inspection at works/site. It
is the responsibility of the vendor to ensure that only the inspected materials confirming to
specifications are supplied.

6.10 ENTRY/CROWD MANAGEMENT DURING EXAMINATION

6.10.1

6.10.2

6.10.3

6.10.4

6.10.5

6.10.6
6.10.7

EdCIL, in order to ensure that the exam is conducted in a safe manner, has made it mandatory
for the candidates to follow social distancing norms and instructions so as to minimize the
threat posed by novel coronavirus.

The Bidder has to appoint suitable support staff/ security guard at every Exam centre in a
ratio 1 staff: 250 candidates.

Support staff/ security guard has to manage the Crowd entry to Examination centre premise
according to social distancing norms and instructions.

Stickers should be pasted on ground with at least 2 meter distance where candidates can
stand while waiting for opening/ frisking/screening/checking at the Exam centre gate.

Separate rope barricading arrangement for male/female candidates should be put in place
10-20 feet from the Entry gate.

Guardians and parents shouldn’t be allowed to enter the Exam centre premise.

The Bidder has to ensure that all the appointed Support staff at Examination center should
wear Covid safety kit and carry a Govt. verified ID card including ID card issued by bidder
at all the times during the duty hours.
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6.11 THERMAL SCREENING OF CANDIDATES DURING EXAMINATION

6.11.1
6.11.2

6.11.3

6.11.4

6.11.5

6.11.6

6.11.7

All the candidates during entry to Exam centre premise should undergo Thermal screening.

The bidder has to deploy adequate manpower and required infrastructure including Non-
Contact portable Infrared thermometer(s) for temperature monitoring of all the candidate(s).

IR Thermometer provided for thermal scanning should be able to depict Human body
temperature.

IR Thermometer should be high quality and carry all the necessary certifications including
CE & FDA. Documentary evidence should support this during bid submission.

The hardware required for the job shall be procured and maintained by the Bidder and
Training/ sensitization of staff deployed at the examination centres shall be imparted by the
Bidder.

At every Exam center, minimum 1 Support staff with Non-Contact portable Infrared
thermometer has to be deployed for 250 Candidates.

The Bidder has to ensure that all the appointed Support staff at Examination center should
wear Covid safety kit and carry a Govt. verified ID card including 1D card issued by bidder
at all the times during the duty hours.
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CHAPTER 7
Contract Period and Payment Terms

7.1 Contract Period:

7.1.1 The duration of the project is for an initial duration of one year which may be further renewed

on year-to-year basis subject to satisfactory performance by successful bidder upto a
maximum period of three years from the date of contract. The prices quoted by the bidder
as per the financial bid submission form should be valid for a three-years period. In case, the
performance of successful bidder is not found to be satisfactory or in conformity to the terms
and conditions of the tender document, the contract may be terminated even before the
scheduled time. The decision of EACIL will be final and binding on the successful bidder.
In the event of premature closure of the contract due to the reasons cited above, the
performance security deposit shall be forfeited along with penalty decided by EdCIL.

7.2 Payment Terms:

721

7.2.2
7.2.3
724

7.25

7.2.6
1.2.7

The payment to the successful bidder shall be made in Indian rupees and shall be only after
the successful completion of each examination cycle without any deficiency. No advance
payment shall be made including payments of handling charges / service charges, etc. under
any circumstances to the successful bidder. Payment for services shall be made by EdCIL in
Indian rupees as follows:

i)  75% of the invoice amount after successful conduction of the examination of respective
examination cycle.

i)  25% of the invoice amount after handing over of complete deliverables.

TDS will be deducted as per rule.
Taxes as applicable would be paid extra.

All payments to successful bidder will be made by NEFT / RTGS for which necessary IFSC
code and bank details will be intimated by the Service Provider.

No payment shall be made in case of non-submission of performance bank guarantee by the
successful bidder.

The successful bidder has to sign an agreement on non-judicial stamp paper.

Normally three months’ time is required for processing of payments subject to availability
of funds in the project.
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CHAPTER 8
General Contract Terms

8.1  Standards of Performance

8.1.1 The Successful bidder shall deliver the services and carry out their obligations with due
diligence, efficiency and economy in accordance with generally accepted professional
standards and practices. The Successful bidder shall always act in respect of any matter
relating to this contract as faithful successful bidder to EACIL. The Successful bidder shall
always support and safeguard the legitimate interests of EACIL, in any dealings with the third
party. The Successful bidder shall conform to the standards laid down in the TENDER in
totality.

8.2  Applicable Law

8.2.1 The Contract should be interpreted in accordance with the laws of the Union of India and all
disputes should be subject to place of jurisdiction. The place of jurisdiction would be New
Delhi (India).

8.3 Governing Language

8.3.1 The contract should be written in English language. English language version of the Contract
should govern its interpretation. All correspondence and other documents pertaining to the
Contract, which are exchanged by the parties, should be written in the same language.

8.4 Taxes

8.4.1 Successful Bidder should be entirely responsible for all taxes incurred until delivery of the
contracted Services. Only GST charged in the invoice will be paid other than that no other
taxes/duties/levies will be paid.

8.5 Termination for default

8.5.1 The EdCIL should, without prejudice to any other remedy for breach of contract, by written
notice of default sent to the Successful bidder, terminate the Contract in whole or part:

8.5.1.1 If the Successful bidder fails to complete the work within the period(s)specified in the
order, or within any extension thereof granted by the EdCIL; or

8.5.1.2 If the Successful bidder fails to perform any other obligation(s) under the Contract.

8.5.1.3 Ifthe Successful bidder, in the judgment of the EACIL has engaged in corrupt or fraudulent
practices in competing for or in executing the Contract.

8.5.1.4 For the purpose of this Clause:

a) “Corrupt practice” means the offering, giving, receiving or soliciting of anything of value
to influence the action of a public official in the procurement process or in contract
execution.

b) “Fraudulent practice” means a misrepresentation of facts in order to influence a
procurement process or the execution of a contract to the detriment of the Borrower, and
includes collusive practice among Bidders (prior to or after bid submission) designed to
establish bid prices at artificial non-competitive levels and to deprive the Borrower of the
benefits of free and open competition;
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8.6

c) In the event the EACIL terminates the Contract in whole or in part, the EdCIL should
procure, upon such terms and in such manner, as it deems appropriate, Goods or Services
similar to those undelivered, and the Successful bidder should be liable to the EACIL for
any excess costs for such similar Goods or Services. However, the Successful bidder
should continue the performance of the Contract to the extent not terminated.

Force Majeure

8.6.1 The Successful bidder should not be liable for forfeiture of its performance security, liquidated

damages or termination for default, if and to the extent that, it’s delay in performance or other
failure to perform its obligations under the Contract is the result of an event of Force Majeure.

8.6.1.1 For purposes of this Clause, “Force Majeure” means an event beyond the control of the

Successful bidder and not involving the Successful bidder’s fault or negligence and not
foreseeable. Such events shall include, but are not limited to, acts of the Consignee either in
its sovereign or contractual capacity, wars or revolutions, fires, floods, epidemics, quarantine
restrictions and freight embargoes.

8.6.1.2 If a Force Majeure situation arises, the Successful bidder should promptly notify the

8.7

Consignee in writing of such conditions and the cause thereof. Unless otherwise directed by
the Consignee in writing, the Successful bidder shall continue to perform its obligations
under the Contract as far as is reasonably practical, and should seek all reasonable alternative
means for performance not prevented by the Force Majeure event.

Confidential Information

8.7.1 Each Party (the “Receiving Party”) acknowledges and agrees to maintain the confidentiality

of Confidential Information (as hereafter defined) provided by the other Party (the “Disclosing
Party”) hereunder. The Receiving Party shall not disclose or disseminate the Disclosing
Party’s Confidential Information to any person other than those employees, agents,
contractors, subcontractors and licensees of the Receiving Party, or its affiliates, who have a
need to know it in order to assist the Receiving Party in performing its obligations, or to permit
the Receiving Party to exercise its rights under this Agreement. In addition, the Receiving
Party (i) shall take all such steps to prevent unauthorized access to the Disclosing Party’s
Confidential Information, as it takes to protect its own confidential or proprietary information
of a similar nature, which steps shall in no event be less than a reasonable standard of care,
(1) shall not use the Disclosing Party’s Confidential Information, or authorize other persons
or entities to use the Disclosing Party’s Confidential Information, for any purposes other than
in connection with performing its obligations or exercising its rights hereunder, and (iii) shall
require all persons and entities who are provided access to the Disclosing Party’s Confidential
Information, to execute confidentiality or non-disclosure agreements containing provisions
substantially similar to those set forth in this Clause. The provisions of this Clause respecting
Confidential Information shall not apply to the extent, but only to the extent, that such
Confidential Information is: (a) already known to the Receiving Party free of any restriction
at the time it is obtained from the Disclosing Party, (b) subsequently learned from an
independent third party free of any restriction and without breach of this provision; (c) is or
becomes publicly available through no wrongful act of the Receiving Party or any third party;
(d) is independently developed by the Receiving Party without reference to or use of any
Confidential Information of the Disclosing Party; or (e) is required to be disclosed pursuant
to an applicable law, rule, regulation, government requirement or court order, or the rules of
any stock exchange. Upon the Disclosing Party’s written request at any time, or following the

42




completion or termination of this Agreement, the Receiving Party shall promptly return to the
Disclosing Party, or destroy, all Confidential Information of the Disclosing Party provided
under or in connection with this Agreement, including all copies, portions and summaries thereof.

8.8 Fall Clause

8.8.1 Itisacondition of the contract that all through the currency thereof, the price at which Vendor
will supply the services should not exceed the lowest price charged by Vendor to any customer
during the currency of the contract and that in the event of the prices going down below the
contract prices, Vendor shall promptly furnish such information to the tendering authority to
enable to amend the contract rates for subsequent supplies/services.

8.9 Non-Disclosure

8.9.1 The firm and their personnel shall not, either during the term or after expiration of this
contract, disclose any proprietary or confidential information relating to the services, contract,
terms, prices or the client’s business or operations details without the prior written consent of
the client.

8.10 Limitation of Liability

8.10.1 Neither party shall be liable to the other party for any special, indirect, incidental, exemplary,
punitive or consequential losses or damages or loss of profit, loss of goodwill, loss of revenue
or operational losses whether in contract, tort or other theories of law, even if such party has
been advised of the possibility of such damages. The total aggregate liability of either party
under this Agreement shall not exceed the exam value paid to successful bidder by EdCIL for
the Service that gives rise to such liability. The limitation on any Party’s liability herein shall
not apply to (i) liability for damages, resulting from the wilful misconduct and (ii) breach of
the use terms in respect of bidder’s application system. The bidder shall not be held liable for
any delay or failure in its obligations, if and to the extent such delay or failure has resulted
from a delay or failure by or on behalf of EJCIL to perform any of EdCIL’s obligations. In
such event, Bidder shall be (a) allowed additional time as may be required to perform its
obligations, and (b) entitled to charge EdCIL for additional costs incurred, if any, as may be
mutually agreed upon between the Parties.

8.11 Indemnity

8.11.1 The successful bidder shall indemnify EJCIL from and against any costs, loss, damages,
expense, claims including those from third parties or liabilities of any kind howsoever
suffered, arising or incurred inter alia during and after the Contract period out of:

8.11.1.1 Any negligence or wrongful act or omission by the successful Bidder or the successful
Bidder’s Team or any third party associated with Bidder in connection with or incidental
to this contract; or

8.11.1.2 Any breach of any of the terms of the successful Bidder’s Bid as agreed, the Tender and
this Contract by the successful Bidder, or the successful Bidder’s Team or any third party.

8.11.1.3 Any infringement of patent, trademark/copyright arising from the use of related services or
any part thereof.

8.11.1.4 The indemnity shall be to the extent of 100% in favor of EdCIL.
8.12 Resolution of Disputes:

8.12.1 The dispute resolution mechanism to be applied pursuant should be as follows:

8.12.1.1 Any matter arising out of or connected with this agreement, such disputes or difference
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should be settled in accordance with the Indian Arbitration & Conciliation Act, 1996,
the rules there under and any statutory modifications or re-enactments thereof should
apply to the arbitration proceedings.

8.12.1.2 The dispute should be referred to the Competent Authority, EACIL and if he/she is
unable or unwilling to act, to the sole arbitration of some other person appointed by him
willing to act as such Arbitrator. The award of the arbitrator so appointed should be
final, conclusive and binding on all parties to this order.

8.12.1.3 The venue of the arbitration should be the place from where the order is issued.

8.12.1.4 Any legal disputes arising out of any breach of contract pertaining to this tender should
be settled in the court of competent jurisdiction located within New Delhi.

8.13 Inteqrity Pact:

8.13.1 The vendors/ bidders are required to enter into “Integrity Pact” as notified by the CVC vide

Circular No.02/01/2017 (file No.015/VGL/091 dated 13.1.2017) and amended from time to
time. Only those bidders/ vendors who commit themselves to such a pact with EdCIL would
be considered competent to participate in the bidding process. The Integrity Pact is to be
submitted on a ‘Non-Judicial Stamp paper of Rs.100/-.

8.14 Arbitration

8.14.1 If any dispute arises out of the contract with regard to the interpretation, meaning and breach
of the terms of the contract, the matter shall be referred to a sole arbitrator as per Arbitration
and Conciliation Act, 1996 of Government of India or any statutory modifications or re-
enactment thereof.

8.14.2 All legal proceedings shall have to be lodged in courts situated in New Delhi (India) and not
elsewhere.

8.14.3 All arbitration proceedings shall be conducted in English. Recourse against any Arbitral award
so rendered may be entered into court having jurisdiction or application may be made to such
court for the order of enforcement as the case may be.

8.14.4 The Arbitral Tribunal shall consist of the sole Arbitrator appointed by mutual agreement of
the parties.

8.14.5 Each of the parties agree that notwithstanding that the matter may be referred to Arbitrator as
provided herein, the parties shall nevertheless pending the resolution of the controversy or
disagreement continue to fulfil their obligation under this Agreement so far they are
reasonably able to do so.

8.15 Jurisdiction

8.15.1 Any legal disputes arising out of any breach of contract pertaining to this tender should be
settled in the court of competent jurisdiction located within New Delhi.

8.16 Signing of Contract

8.16.1 After EACIL notifies the successful bidder that its proposal has been accepted, EACIL shall
enter into a contract, incorporating all clauses, pre-bid clarifications and the proposal of the
successful bidder between EdCIL and the successful bidder with mutually agreed terms and
conditions.
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8.17 Information security and data privacy:

8.17.1 The selected bidder will be responsible for providing secure systems. The selected bidder is
expected to adhere to Information Security Management procedures as per acceptable
standards with best practices.

8.17.2 The selected bidder shall be responsible for guarding the Systems against virus, malware, Spyware
and spam infections using the latest Antivirus corporate/Enterprise edition suites which include anti-
malware, anti-spyware and anti-spam solution for the entire system. The vendor shall have to maintain
strict privacy and confidentiality of all the data it gets access to.

8.18 Processing Norms:

8.18.1 EdCIL and selected bidder acknowledge and agree that the provision of Services under this
tender may require the selected bidder to interact with the customers and suppliers of EdCIL
relating to the Services as special agent for and on behalf of EdCIL and/or to process
transactions, in accordance with the general or special guidelines, norms and instructions
(“Processing Norms”) provided by EACIL and agreed by the Parties. The selected bidder shall
be entitled to rely on and act in accordance with any such Processing Norms agreed by the
parties and the selected bidder shall incur no liability for claims, loss or damages arising as a
result of selected bidder’s compliance with the Processing Norms. EdCIL agrees to indemnify,
defend and hold Bidder and its affiliates, their officers and employees involved in the Services,
harmless from any and all claims, actions, damages, liabilities, costs and expenses, including
but not limited to reasonable attorney’s fees and expenses, arising out of or resulting from the
selected bidder’ compliance with Processing Norms. Further, EACIL shall be responsible for
all activity occurring under its control and shall abide by all applicable local, state, national
and foreign laws, treaties and regulations in connection with their use of the Service, including
those related to data privacy, international communications and the transmission of technical
or personal data.

8.19 Notices

8.19.1 Any notice given by one party to the other pursuant to this contract/order should be sent to the
other party in writing or FAX or e mail and confirmed in writing to the other party’s address.

8.19.2 A notice should be effective when delivered or on the notice’s effective date, whichever is
later.
All the notices to be sent to the following address:
General Manager (OTAS)
EdCIL (India) Limited,
18 A, Sector-16A,
Noida-201301, Uttar
Pradesh Tel: 91-120-
4358223

8.20 Acknowledgement

8.20.1 It is hereby acknowledged that we have gone through all the conditions mentioned above and
below and we agree to abide by them.

8.21 Special Conditions to this Contract

8.21.1 It shall be deemed that the tenderer has got fully acquainted with the scope of the work,
working and other prevalent conditions and fluctuations thereto whether they actually visited
the site/area or not and have taken all the above factors into account while quoting his rates.
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8.21.2 Vendors will have to make their own arrangement for supervision/vigilance on the activities
of employees engaged by him for the work assigned to them.

8.21.3 The Vendor will be responsible for any misconduct, theft / attempt of pilferage or
misdemeanour on the part of Vendor’s employees engaged in connection with the contract
work. If the Vendor’s employee(s) is/are found to be involved in such activities the Vendor
will be held responsible for the same, and apart from penalty/penal action, Vendor will be
liable for administrative action including Blacklisting the Vendor for future Contracts.

8.21.4 The losses caused by the venders’ employee at examination centres will be recovered from
the Vendor.
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ANNEXURE — |

BID FORM

|. Addressed to
a. Name of the tendering authority | EdCIL (India) Limited

EdCIL House 18-A, Sector 16-A Noida — 201301
b. Address :

(U.P.), India
C. Telephone 0120-2970206 to 207
d. Tele-Fax 0120-2970209

[I. NIT Number: EACIL/OTAS/Services/2022/001
[ll. Other related details: -

1. Name of Bidder
5 Name & Designation of
' Authorized Signatory
3 Registered/Head Office
' Address
Address
Phone | Fax: |
4. Delhi Office Contact
Person
Phone | Fax: |
5. Year of Establishment
6 Type of Firm Public Private Partnership | Proprietary
' (Put Tick mark) Limited Limited
7 Telephone Number(s)/
' Mobile
8. Website URL
9. Fax No.
10. Email Address
11. Annual Turnover for the FY 2017-18 FY 2018-19 FY 2019-20

last 3 years (Copies of
audited balance sheet/CA
Certificate

should be attached)
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12. Indicate if organization
has been blacklisted or
unable to deliver Online
Computer Based
Examination for any of
the offices of Centre or
State Govt. or any of its
other customers? If so,
details may be provided.

13. Organizations where the | Name of | Contact Person, | Whether
Bidder is  Providing | Organization designation, certificate  of
similar Services Postal Address, | satisfactory

Telephone, service IS

Fax and e-mail | included. If not,

address the work will
not be
considered

14. | Are there any
clarifications, etc. that the
Bidder may like to make

15. Please give escalation
matrix ~ for  problem
resolution. The matrix
should include a senior
officer in the Head Office
of the company.

Designation, phone no.,
fax no. and e-mail address
of the officials mentioned
in the escalation matrix
IV. We hereby submit the bid security declaration as mentioned in bid document.
V. We agree to abide by all the conditions mentioned in this Bid Document issued by the Tendering
Authority and also the further conditions of the said Tender Notice given in the attached sheets
(all the pages of which have been signed by us in token of acceptance of the terms mentioned
therein).
VI. The information given above is correct. In case, at any stage, any information is found to be
false, our bid/offer stands rejected.
Signature:
Name:
Designation:
Name of the Bidder: -
Authorized Signatory: -
Seal of the Organization: -
Date:
Place:
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ANNEXURE - 11

BANK GUARANTEE TOWARDS BID SECURITY (EMD)

Bank Guarantee No.

To,

EdCIL (India) Limited

EdCIL House, 18 A,

Sector-16 A NOIDA - 201301 (U.P.), India

WHhereas.........ccoovevencincnnnnnn (herein after called "the Bidder") has submitted its Bid dated......(Date) in
response to the RFP No............. for “Empanelment of Agencies to provide Ancillary Services on turnkey basis
during PAN India Computer Based Test being conducted by EdCIL (India) Limited” (here in after called "the
Bid")

KNOW ALL MEN by these presents that We ......ccccccoeiies eevivevieciicnennnn, having our registered office
) OSSR (hereinafter called the "Bank™") are bound onto EdCIL India Limited, Noida (hereinafter called
"EdCIL") in the sum of ............... for which payment well and truly to be made to the said EdCIL itself, its
successors and assignees by these presents.

The conditions of these obligations are:
1. If the Bidder withdraws its Bid during the period of Bid validity or
2. If the Bidder, having been notified of the acceptance of its Bid by EACIL during the period of Bid validity:
i.  fails or refuses to execute the Agreement form if required; or
ii.  fails or refuses to furnish the performance security, in accordance with the Bid requirement

We undertake to pay EACIL up to the above amount upon receipt of its first written demand, without EdCIL
having to substantiate its demand, provided that in its demand EdCIL will note that the amount claimed by it is
due to it, owing to the occurrence of one or both of the two conditions, specifying the occurred condition or
conditions.

This guarantee will remain in force up to (Date) and any demand in respect thereof should reach the Bank not
later than the above date.

Dated:............. for (indicate the name of bank)
Signature of Banks Authorized official
Witness (Name)
Designation with Code No. ---------
Full Address-----------
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ANNEXURE — 111
TECHNICAL BID SUBMISSION LETTER

To: Dated:  / /2022

General Manager (OTAS)
EdCIL (India) Limited

EdCIL House, 18 A, Sector-16 A
NOIDA - 201301 (U.P.)

Subject: Submission of the technical bid for Selection of Agency for “Empanelment of Agencies to
provide Ancillary Services on turnkey basis during PAN India Computer Based Test being conducted
by EdCIL (India) Limited”.

Dear Sir,

We, the undersigned, offer to provide services mentioned above to EdCIL (India) Limited and
EdCIL’s end Client.

We hereby declare that all the information and statements made in this technical bid are true and
accept that any misinterpretation contained in it may lead to our disqualification.

We undertake, if our Proposal is accepted, to initiate the services related to the assignment not later
than the date indicated in the contract agreement.

We agree to abide by all the terms and conditions of the TENDER document. We would hold the
terms of our bid valid for 90 days as stipulated in the TENDER document.

We understand you are not bound to accept any Proposal you receive. We remain,

Yours sincerely,

Authorized Signature {In full and initials}:

Name and Title of Signatory:
In the capacity of:

Address:
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ANNEXURE — IV
SELF-DECLARATION — NON-BLACKLISTING

(On Non-Judicial Stamp Paper of Rs. 100/- duly attested by the Notary Public)

To,

General Manager (OTAS)
EdCIL (India) Limited

EdCIL House, 18 A, Sector-16 A
NOIDA - 201301 (U.P.), India

Sir,

In response to the NIT no. dated for “Empanelment of Agencies
to provide Ancillary Services on turnkey basis during PAN India Computer Based Test being
conducted by EdCIL (India) Limited”, I/We hereby declare that presently our Company/Firm___

IS having unblemished record and is not declared
ineligible for corrupt & fraudulent practices either indefinitely or for a particular period of time by
any State/ Central Government/ PSU/Autonomous Body.

We, further declare that presently our Company /Firm is  not
blacklisted and not declared ineligible for reasons other than corrupt & fraudulent practices by any
State/ Central Government/ PSU/ Autonomous Body on the date of Bid Submission.

If this declaration is found to be incorrect then without prejudice to any other action that may be
taken, my/ our security may be forfeited in full and the tender if any to the extent accepted may be
cancelled.

Thanking you,
Yours faithfully,

Name of the Bidder: -
Authorized Signatory: -

Seal of the Organization: -

Date:

Place:
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TENDER COMPLIANCE SHEET

ANNEXURE -V

S. No. Description Yes/No | Page No

1. Bid Security/ EMD
Whether the bidder has attached the Bid Security?

2. Bid validity 90 days or not?

3. | Whether the bidder has quoted for all the items & services in
the scope of work?

4. | Whether price as per Financial Bid quoted or not?

5. Payment terms as per bid agreed or not?

6. Undertaking as per Annexure-1X or not?

7. | Signed copy of Pre-contract integrity pact
Technical Bid submission Letter

9. | Signed copy of the tender document submitted

10. | Power of Attorney

11. | Cost of bid document submitted

12. | Undertaking as per Annexure-XI1I or not?

Eligibility Criteria

13. | The bidder should be a company registered under the Indian
Companies Act/Registered Partnership firm/Proprietorship and
should be in existence for last 5 years.

14. | The bidder should have average annual turnover of Rs.10
Crores and should be profitable during the last three financial
years, i.e., FY 2017-18, FY 2018-19 & FY 2019-20.

15. | The bidder must have valid certification of ISO 9001:2015 and
ISO 27001:2013 for atleast one year as on the date of bidding.

16. | The bidder should have executed atleast 2 examination-based
projects from 2 different Central/ State Govt. departments/PSU
with Rs. 1 Crore business value for the provision of Live
CCTV Surveillance of candidates during last 03 financial years
ending FY 2019-20.

17. | The bidder should have executed atleast 1 examination-based

project from any Central/ State Govt. Departments/PSU of
atleast 5,000 candidates in single shift for the provision of Face
Recognition and Iris Services during last 03 financial years as
on day of bidding.
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18.

The bidder should have executed atleast 1 examination-based
project of Central/ State Govt. Departments/PSU in respect of
Biometric Finger print registration and verification in
examination projects for atleast 1,00,000 candidates or more in
a single assignment during last 03 years ending FY 2019-20.

19.

The bidder should have executed atleast 1 examination-based
project of Central/ State Govt. Departments/PSU in respect of
Iris registration and verification in examination projects for
atleast 1,00,000 candidates or more in a single assignment
during last 03 years as on day of bidding.

20.

The bidder should have executed atleast 2 examination-based
projects from 2 different Central/ State Govt. departments/PSU
for the provision of frisking of candidates through HHMD
devices out of which 1 work order for atleast 10,000 candidates
in a single shift during last 03 years ending FY 2019-20.

21.

The Bidder should have experience of supplying N95 mask to
minimum two Government Department/PSU/ Recruitment
bodies in examination projects in last one year as on day of
bidding with cumulative volume of 2 Lakh units.

22.

The bidder should not be blacklisted by any Central
Government/ State Government/ PSU/ Government Bodies/
Autonomous Bodies/ University/ Board/ Council/ Commission
or court of law in the last 3 years.

23.

The bidder should have Tier-ll1l data centre and disaster
recovery (own/rental) at 2 different seismic zones within India
for storage of sensitive data of CBT.

24,

Bidders should either be a Manufacturer himself or submit a
Manufacturer  authorization certificate of healthcare
equipment’s including Face masks, PPE kit and Face shield.

25.

Bidder should have valid EN 149:2001, FDA, I1SO 9001,
GMP, CE, ISO 13485 Quality certifications of healthcare
equipment’s including Face masks, PPE Kit, Face shield.

26.

The OEM of the facial recognition software should also have
ownership or Intellectual Property rights for the Iris and
Fingerprint algorithms that are evaluated by National Institute
of Standards and Technology (NIST)

217.

The facial recognition algorithm must have mandatorily
participated in NIST Face Recognition Vendor Test (FRVT)
1:1 evaluation at least once in 2019 or beyond with an accuracy
of not more than 1% of FRR @ FAR of 10-6 on Visa dataset.

28.

IRIS scanners should have provision of On-Device encryption
of real-time data for highest security standards.

29.

To make the examination process transparent, the bidder would
not be allowed to engage themself for Exam conduction
activities with EdCIL through their own-self or any of their
consortium partner during the validity of this contract.

The firm who have been engaged for Exam conduction activities
(CBT or OMR or Type-writing or Online assessment based
exam) with any State/PSU/Central Govt. bodies in India in the
last 5 years as on day of bidding through their own-self or any
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of their consortium partner would not be eligible to participate
in this bid process.

This would be limited to exam conduction (both
Offline/Online) only, except services as part of SOW asked in
this tender.

30.

Bidder has to bid for all the services as mentioned in scope of
work of this tender. Conditional/Partial bid will be rejected
outrightly.

Note: All the above-mentioned documents have to be scanned and uploaded.
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ANNEXURE - VI

ANNUAL TURN OVER FORM

Name of Firm:

Annual Turnover Profit/Loss
SI. No. Financial Year
(Rs. In Crore) (Rs. In Crore)
1. 2017-18
2. 2018-19
3. 2019-20
Total

Total in Words

Average

Average in Words

Note:

Certificate from Statutory Auditor certifying Balance sheet and P&L statement only for
all three years to be attached with signature and seal of chartered accountant.
Values entered in words will be treated as final.

Signature with Seal of the Chartered Accountant

Signature with Seal of the Bidder
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ANNEXURE -VII

DETAILS OF WORK UNDER EXECUTION OR AWARDED

S No Name of Name of Total No. of Date of Stipulated Upto date | Slow progress if | Remarks
work/Project | organization Candidates | commencement as date of percentage | any, and reasons
& Location handled per contract completion | progress of thereof
work
1 2 3 4 5 6 7 8 9
Authorized Signature {In full and initials}:
Name and Title of Signatory:
Address with seal of the Firm
Date:
Place:
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ANNEXURE - VII|
POWER OF ATTORNEY

Know all men by these presents, We..........ccocvovieeienene e (name of firm and address
of the registered office) do hereby constitute, nominate appoint and authorize
ME/MS. i son/daughter/wife of .............. and presently residing
Al , who 1is presently employed with /retained by us and holding
POSITION OF ... as our true and lawful

attorney (hereinafter referred to as the “Authorized Representative™) to do in our name and on our
behalf, all such acts, deeds and things are as necessary or required in connection with or incidental to
submission of our proposal for and selection as the <project title> for the <name of the client>
.................................................................................................................... project, proposed to be
developed by the ....................cl (the “client”) including but not limited to signing and
submission of all applications, proposals and other documents and writings, participating in pre bid
and other conferences and providing information /responses to the client, representing us in all matters
before the Client, signing and execution of all contracts and undertakings consequent to acceptance
of our proposal and generally dealing with the client in all matter in connection with or relating to or
arising out of our Proposal for the said project /or upon award thereof to us till the entering into of
the Agreement with the client.

AND, we do hereby agree to ratify and confirm all acts, deeds and things lawful done or caused to be
done by our said Authorized Representative pursuant to and in exercise of the powers conferred by
this power and Attorney and that all acts, and things done by our said Authorized Representative in
exercise of the powers hereby conferred shall and shall always be deemed to have been done by us.

[IN WITNESS WHEREOF WE.........coo e THE ABOVE NAMED
PRINCIPAL HAVE EXECUTED THIS POWER OF ATTORNEY ON

THIS ... DAY OF....cccoovivivinanns 2022

FOr e (Name and registered address of client)

(Signature, name, designation, and address)

Witness
1. (Signature, name and address)
2. (Signature, name and address)
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Notarized

Accepted

(Signature, name, designation, and address of the attorney)

Notes:

1. The mode of the execution of the power of Attorney shall be in accordance with the procedure,
if any, laid down by the applicable law and the charter documents of the executants (s) and
when it is so required the same should be under seal affixed in accordance with the required
procedure.

2. Wherever required, the applicant should submitted for verification the extract of the charter
documents and other documents such as a resolution/Power of Attorney in favor of the person
executing this Power of Attorney for delegation of power hereunder on behalf of the applicant.

3. For a Power of Attorney executed and issued overseas, the document will also have to be
legalized by the Indian Embassy and notarized in the jurisdiction where the Power and Attorney
is being issued. However, the Power of Attorney provided by the applicants from countries that
have signed The Hague Legislation Convention, 1961 are not required to be legalized by the
Indian Embassy it is carries a conforming Apostle certificate.
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ANNEXURE - IX

LETTER OF UNDERTAKING
(ON THE LETTER HEAD OF THE BIDDER)

To
General Manager (DES)

EdCIL (India) Limited (EdCIL)
EdCIL House, 18 A, Sector-16 A,
NOIDA - 201301 (U.P.)

Sir,
SUBJECT- Letter of undertaking

This bears reference to EACIL Bid No. Dated We, hereby, accept all
the terms and conditions for submitting bid as mentioned in this Bid Document.

We hereby certify that no terms and conditions have been stipulated by us in the Financial Bid.

We warrant that the services do not violate or infringe upon any patent, copyright, trade secret or
other property right of any other person or other entity. We agree that we shall not prevent EdCIL
from any claim or demand, action or proceeding, directly or indirectly resulting from or arising out
of any breach or alleged breach of any of the terms & conditions of bid document and contract.

The above document is executed on.................. at (place) and we accept that if anything
out of the information provided by us is found wrong, our bid/ work order shall be liable for rejection.

Thanking you,
Yours faithfully,
Name of the Bidder
Authorized Signatory
Seal of the Organization
Place:
Date:
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ANNEXURE- X
PROFORMA PRE CONTRACT INTEGRITY PACT

GENERAL

This pre-bid pre-contract Agreement (hereinafter called the Integrity Pact) is made on_day of the
month of .... 2022, between, on one hand, acting through Shri/Smt., Designation, EdCIL (India)
Limited (hereinafter called the “BUYER”/ “EdCIL” interchangeably, which expression shall mean
and include, unless the context otherwise requires, his successors in office and assigns) of the First
Part

AND

M/s represented by Shri , Chief
Executive Officer (hereinafter called the “BIDDER/Seller” which expression shall mean and
include, unless the context otherwise requires, his successors and permitted assigns) of the Second
Part.

WHEREAS the EACIL proposes to procure services towards “Empanelment of Agencies to provide
Ancillary Services on turnkey basis during PAN India Computer Based Test being conducted by
EdCIL (India) Limited”.

For its clients and BIDDER/Seller is willing to offer the said services and related items as referred
to in the Bid document No. EdCIL/OTAS/Services/2022/001 Dated 14.02.2022.

WHEREAS the BIDDER is a private company /public company / Government undertaking /
partnership / proprietorship, constituted in accordance with the relevant law in the matter and the
EdCIL is a Public Sector Undertaking under Ministry of Education performing its functions.

NOW, THEREFORE,

To avoid all forms of corruption by following a system that is fair, transparent and free from any
influence / prejudiced dealings prior to, during and subsequent to the currency of the contract to be
entered into with a view to:

Enabling the EdCIL to obtain the desired services as referred to in the Bid document No.
EdCIL/OTAS/Services/2022/001 dated 14.02.2022 at a competitive price in conformity with the
defined specifications by avoiding the high cost and the distortionary impact of corruption on public
procurement and Enabling BIDDERs to abstain from bribing or indulging in any corrupt practice in
order to secure the contract by providing assurance to them that their competitors will also abstain
from bribing and other corrupt practices and the EdCIL will commit to prevent corruption, in any
form, by its officials by following transparent procedures.
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The parties hereto hereby agree to enter into this Integrity Pact and agree as follows:

1.

11

1.2

1.3

1.4

2.1

2.2

Commitments of the EdACIL

EdCIL undertakes that no official of the EdCIL, connected directly or indirectly with the
contract, will demand, take a promise for or accept, directly or through intermediaries, any
bribe, consideration, gift, reward, favour or any material or immaterial benefit or any other
advantage from the BIDDER, either for themselves or for any person, organization or third
party related to the contract in exchange for an advantage in the bidding process, bid
evaluation, contracting or implementation process related to the contract.

The BUYER will, during the pre-contract stage, treat all BIDDERS alike, and will provide to
all BIDDERSs the same information and will not provide any such information to any particular
BIDDER which could afford an advantage to that particular BIDDER in comparison to other
BIDDERs.

All the officials of EACIL will report to the appropriate Government office any attempted or
completed breaches of the above commitments as well as any substantial suspicion of such a
breach.

In case any such preceding misconduct on the part of such official(s) is reported by the
BIDDER to EdCIL with full and verifiable facts and the same is prima facie found to be
correct by EdCIL, necessary disciplinary proceedings, or any other action as deemed fit,
including criminal proceedings shall be initiated by EdCIL and such a person shall be debarred
from further dealings related to the contract process. In such a case while an enquiry is being
conducted by EdCIL the proceedings under the contract would not be stalled.

Commitments of Bidders

The BIDDER commits itself to take all measures necessary to prevent corrupt practices, unfair
means and illegal activities during any stage of its bid or during any pre-contract or post-
contract stage in order to secure the contract or in furtherance to secure it and in particular
commit itself to the following:

The BIDDER will not offer, directly or through intermediaries, any bribe, gift, consideration,
reward, favour, any material or immaterial benefit or other advantage, commission, fees,
brokerage or inducement to any official of EACIL, connected directly or indirectly with the
bidding process, or to any person, organization or third party related to the contract in
exchange for any advantage in the bidding, evaluation, contracting and implementation of the
contract.

The BIDDER further undertakes that it has not given, offered or promised to give, directly or
indirectly any bribe, gift, consideration, reward, favour, any material or immaterial benefit or
other advantage, commission, fees, brokerage or inducement to any official of EACIL or
otherwise in procuring the Contract or forbearing to do or having done any act in relation to
the obtaining or execution of the contract or any other contract with the Government for
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2.3

24

2.5

2.6

2.7

2.8

2.9

showing or forbearing to show favour or disfavour to any person in relation to the contract or
any other contract with the Government.

Bidders shall disclose the name and address of agents and representatives and Indian
BIDDERs shall disclose their foreign principals or associates.

BIDDERS shall disclose the payments to be made by them to agents/brokers or any other
intermediary, in connection with this bid/contract.

The BIDDER further confirms and declares to the EACIL that the BIDDER is the original
manufacturer/integrator/authorized government sponsored export entity and has not engaged
any individual or firm or company whether Indian or foreign to intercede, facilitate or in any
way to recommend to EACIL or any of its functionaries, whether officially or unofficially to
the award to the contract to the BIDDER, nor has any amount been paid, promised or intended
to be paid to any such individual, firm or company in respect of any such intercession,
facilitation or recommendation, as the case shall be for satisfactory performance of the
proposed terms of Bidder.

The BIDDER, either while presenting the bid or during pre-contract negotiations or before
signing the contract, shall disclose any payments he has made, is committed to or intends to
make to officials of the EJCIL or their family members, agents, brokers or any other
intermediaries in connection with the contract and the details of services agreed upon for such
payments.

The BIDDER will not collude with other parties interested in the contract to impair the
transparency, fairness and progress of the bidding process, bid evaluation, contracting and
implementation of the contract.

The BIDDER will not accept any advantage in exchange for any corrupt practice, unfair means
and illegal activities.

The BIDDER shall not use improperly, for purposes of competition or personal gain, or pass
on to others, any information provided by the EdCIL as part of the business relationship,
regarding plans, technical proposals and business details, including information contained in
any electronic data carrier. The BIDDER also undertakes to exercise due and adequate care
lest any such information is divulged.

2.10The BIDDER commits to refrain from giving any complaint directly or through any other

manner without supporting it with full and verifiable facts.

2.11The BIDDER shall not instigate or cause to instigate any third person to commit any of the

actions mentioned above.

2.12If the BIDDER or any employee of the BIDDER or any person acting on behalf of the

BIDDER, either directly or indirectly, is a relative of any of the officers of the EACIL, or
alternatively, if any relative of an officer of the EACIL has financial interest / stake in the
BIDDER’s firm, the same shall be disclosed by the BIDDER at the time of filing of Bid.

2.13The BIDDER shall not lend to or borrow any money from or enter into any monetary dealings

or transactions, directly or indirectly, with any employee of the EdCIL.
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3.

3.1

3.2

4.1

4.2

4.3

4.4

5.1

PREVIOUS TRANGRESSION

The BIDDER declares that no previous transgression occurred in the last three years
immediately before signing of this integrity pact, with any other company in any country in
respect of any corrupt practices envisaged hereunder or with any Public Sector Enterprise in
India or any Government Department in India that could justify BIDDER’s exclusion from
the bid process.

The BIDDER agrees that if it makes incorrect statement on this subject. BIDDER can be
disqualified from the Bid process or the contract, if already awarded, can be terminated for
such reason.

EARNEST MONEY DEPOSIT

While submitting Technical bid, the BIDDER shall deposit bid declaration form along with
the bid.

The instrument for Security Deposit made shall be valid up to the specified period and the
bidder shall be liable to keep the said instrument valid for such extended period as the case
shall be for satisfactory performance of the terms of Bidder above referred till the complete
conclusion of the contractual obligations to the complete satisfaction of both the BIDDER and
the EACIL, including warranty period, whichever is later.

In case of the successful BIDDER a clause would also be incorporated in the Article pertaining
of Performance Bond in the corresponding Contract governing such agreement that the
provisions of Sanctions for Violation shall be applicable for encashment of Performance Bank
Guarantee deposited towards forfeiture of said amount in case of a decision by the EdCIL to
forfeit the same without assigning any reason for imposing such sanction.

No interest shall be payable by the EJCIL to the BIDDER on Earnest Money Deposit for the
period of its currency.

SANCTIONS FOR VIOLATIONS

Any breach of the aforesaid provisions by the BIDDER or any one employed by it or acting
on its behalf (whether with or without the knowledge of the BIDDER) shall entitle EACIL to
take all or any one of the following actions, wherever required:

i. To immediately call off the pre contract negotiations without assigning any reason or
giving any compensation to the BIDDER. However, the proceedings with the other
BIDDER(s) would continue.

ii. The Earnest Money Deposit (in pre-contract stage) and/or Security Deposit / Performance
Bond (Bank Guarantee) (after the contract is signed) shall stand forfeited either fully or
partially, as decided by the EdCIL and the BUYER (EdCIL) shall not be required to assign
any reason therefore.

iii. To immediately cancel the contract, if already signed, without giving any compensation to
the BIDDER.
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Iv. To recover all sums already paid by the EdCIL, and in case of an Indian BIDDER with
interest thereon at 2% higher than the prevailing Prime Lending Rate of State Bank of
India, while in case of a BIDDER from a country other than India with interest thereon at
2% higher than the LIBOR as the case shall be. If any outstanding payment is due to the
BIDDER from EdCIL in connection with any other contract for any other stores or on any
account whatsoever and by whatsoever name called, such outstanding payment could also
be utilized to recover the aforesaid sum and interest thereto.

v. To encash the advance bank guarantee and performance bond/warranty bond, if furnished
by the BIDDER, in order to recover the payments, already made by EdCIL, along with
interest.

vi. To cancel all or any other Contracts with the BIDDER. The BIDDER shall be liable to pay
compensation for any loss or damage to EJCIL resulting from such cancellation/rescission
and EdCIL shall be entitled to deduct the amount so payable from the money(s) due to the
BIDDER.

vii. To debar the BIDDER from participating in future bidding processes of the Government
of India for a minimum period of five years, which shall be further extended at the
discretion of EACIL.

viii. To recover all sums paid in violation of this Pact by BIDDER(s) to any middleman or agent

5.2

5.3

6.1

6.2

or broker with a view to securing the contract.

IX. In cases where irrevocable Letters of Credit have been received in respect of any contract
signed by EdCIL with the BIDDER, the same shall not be opened.

x. Forfeiture by way of encashment of Performance Bond in case of a decision by the EACIL
to forfeit the same without assigning any reason for imposing sanction for violation of this
Pact.

The EACIL will be entitled to take all or any of the actions mentioned at Para 6.1(i) to (x) of
this Pact also on the Commission by the BIDDER or any one employed by it or acting on its
behalf (whether with or without the knowledge of the BIDDER), of any offence as defined in
Chapter IX of the Indian Penal code, 1860 or Prevention of Corruption Act, 1988 or any other
statute enacted for prevention of corruption.

The decision of the EdCIL to the effect that a breach of the provisions of this Pact has been
committed by the BIDDER shall be final and conclusive on the BIDDER. However, an
Independent Monitor(s) shall be appointed by EdCIL, in case of breach of the provisions of the
pact.

INDEPENDENT MONITORS

An Independent monitor (s) shall be appointed by EdCIL, in case of breach of the provisions
of the pact.

The task of the Monitors shall be to review independently and objectively, whether and to what
extent the parties comply with the obligations under this Pact.
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6.3

6.4

6.5

6.6

6.7

6.8

10.

10.1

The Monitors shall not be subject to instructions by the representatives of the parties and
perform their functions neutrally and independently.

Both the parties accept that the Monitors have the right to access all the documents relating to
the project / procurement, including minutes of meetings.

As soon as the Monitor notices, or has reason to believe, a violation of this Pact, he will so
inform the Authority designated by the EdCIL.

The BIDDERC(s) accept that the Monitor has the right to access without restriction to all Project
documentation of the EACIL including that provided by the BIDDER. The BIDDER will also
grant the Monitor, upon his request and demonstration of a valid interest, unrestricted and
unconditional access to his project documentation. The same is applicable to Sub-bidders. The
Monitor shall be under contractual obligation to treat the information and documents of the
BIDDER/Sub-bidder(s) with confidentiality.

The EdCIL will provide to the Monitor sufficient information about all meetings among the
parties related to the Project provided such meetings could have an impact on the contractual
relations between the parties. The parties will offer to the Monitor the option to participate in
such meetings.

The Monitor will submit a written report to the designated Authority of BUYER/Secretary in
the Department/within 8 to 10 weeks from the date of reference or intimation to him by the
EdCIL / BIDDER and, shall the occasion arise, submit proposals for correcting problematic
situations.

FACILITATION OF INVESTIGATION

In case of any allegation of violation of any provisions of this Pact or payment of commission,
the EACIL or its agencies shall be entitled to examine all the documents including the Books
of Accounts of the BIDDER and the BIDDER shall provide necessary information and
documents in English and shall extend all possible help for the purpose of such examination.

LEGAL JURISDICTION

All legal disputes are subject to the jurisdiction of Delhi courts only.

OTHER LEGAL ACTIONS

The actions stipulated in this Integrity Pact are without prejudice to any other legal action that
shall follow in accordance with the provisions of the extant law in force relating to any civil
or criminal proceedings.

VALIDITY

The validity of this Integrity Pact shall be governed by the terms of the Bid No.
EdCIL/OTAS/Services/2022/001 towards complete execution of the contract to the satisfaction of
both the EdCIL and the BIDDER/Seller, including warranty period, whichever is later. In case
BIDDER is unsuccessful, this Integrity Pact shall expire after six months from the date of the
signing of the contract awarding the Bidder with successful bidder.
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10.2 Shall one or several provisions of this Pact turn out to be invalid; the remainder of this Pact

shall remain valid. In this case, the parties will strive to come to an agreement to their original
intentions.

11. The parties hereby sign this Integrity Pact at on

EdCIL (India) Limited BIDDER

Name of the Officer : CHIEF EXECUTIVE OFFICER
Designation:
Witness: Witness:

1. 1.
2. 2.

(The Pre Contract Integrity Pact shall be modified based in line with the conditions of the Bid Documents).
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ANNEXURE — XI
PERFORMANCE BANK GUARANTE FORMAT

Name of the Bank:

To

EdCIL (India) Limited

EdCIL House, 18 A, Sector-16 A
NOIDA - 201301 (U.P.)

In consideration of the EACIL acting through (Designation & address of
Contract Signing Authority), (hereinafter called “EdCIL (India) Ltd”) having agreed under the terms
and conditions of agreement/ Contract Acceptance letter No. _ Dt:_ Made between
(Designation & address of contract signing Authority) and (here in after called “the said
Agency” for the work (here in after called “the said
agreement”) having agreed for submission of a irrevocable Bank Guarantee Bond for

( only)

as a performance security Guarantee from the Agency for compliance of his obligations in
accordance with the terms & conditions in the said agreement.

1. We (Indicate the name of the Bank) hereinafter referred to as the Bank, undertake to
pay to EACIL (India) Ltd an amount not exceeding ( only) on demand by EdCIL (India)
Ltd.

2. We (Indicate the name of the bank, further agree that ( and promise) to pay the

amounts due and payable under this guarantee without any demur merely on a demand from
the EACIL (India) Ltd through the General Manager (OTAS), EdCIL (India) Ltd, Noida or__
_ (Designation & Address of contract signing authority), stating that the amount claimed is due
by way of loss or damage caused to or would be caused or suffered by EdCIL (India) Ltd by
reason of any breach by the said Agency of any of the terms of conditions contained in the said
agreement or by reason of the Agency failure to perform the said agreement. Any such demand
made on the Bank shall be conclusive as regards the amount due and payable by the Bank under
this guarantee. However, our liability under this guarantee shall be restricted to an amount not
exceeding ( Only).

3. (A)We ('indicate the name of Bank ) further undertake to pay to the EdCIL
(India) Ltd any money so demanded notwithstanding any dispute or dispute raised by the
Agency in any suite or proceeding pending before any court or Tribunal relating to liability
under this present being absolute and unequivocal.

(B) The payment so made by us under this Performance Guarantee shall be a valid discharge of
our liability for payment there under and the Agency shall have no claim against us for making
such payment.

4. We (Indicate the name of bank) to further agree that the guarantee herein
contained shall remain in full force and effect during the period that would be taken for the
performance of the said agreement and that it shall continue to be enforceable till all the dues
of the EACIL (India) Ltd under or by virtue of the said agreement have been fully paid and its
claims satisfied or discharged by (Designation & Address of contract signing
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authority) on behalf of the EACIL (India) Ltd, certify that the terms and conditions of the said
agreement have been fully and properly carried out by the said Agency and accordingly
discharges this guarantee.

5 (a) Not withstanding anything to the contrary contained herein the liability of the bank under this

guarantee will remain in force and effect until such time as this guarantee is discharged in
writing by EdCIL (India) Ltd or until ( date of validity/ extended validity) whichever is earlier
and no claim shall be valid under this guarantee unless notice in writing thereof is given by
EdCIL (India) Ltd within validity/ extended period of validity of guarantee from the date
aforesaid.

(b) Provided always that we (indicate the name of the Bank) unconditionally
undertakes to renew this guarantee or to extend the period of guarantee form year to year before
the expiry of the period or the extended period of the guarantee, as the case shall be on being
called upon to do so by EdCIL (India) Ltd. If the guarantee is not renewed or the period
extended on demand, we (indicate the name of the Bank) shall pay the EACIL
(India) Ltd the full amount of guarantee on demand and without demur.

We (indicate the name of Bank ) further agree with EJCIL (India) Ltd that EdCIL
(India) Ltd shall have the fullest liberty without our consent and without effecting in any manner
out of obligations hereunder to vary any of the terms and conditions of the said contract from
time to time or to postpone for any time or from time to time any to the powers exercisable by
EdCIL (India) Ltd against the said Agency and to forbear or enforce any of the terms and
conditions of the said agreement and we shall not be relieved from our liability by reason of
any such variation, or extension being granted to the said Agency for any bearance act or
omission on the part of EACIL (India) Ltd or any indulgence by EdCIL (India) Ltd to the said
Agency for by any such matter or thing whatsoever under the law relating to sureties for the
said reservation would relive us from the liability.

7. This guarantee will not be discharged by any change in the constitution of the Bank or the
Agency.

8. We, (indicate the name of the Bank) lastly undertake not to revoke this
guarantee except with the previous consent of EACIL (India) Ltd in writing.

9. This guarantee shall be valid up to (Date of Completion plus 90 Days). Unless extended on
demand by EdCIL (India) Ltd. Notwithstanding anything to the contrary contained
hereinbefore, our liability under this guarantee is restricted to Rs.................

(RSt only) unless a demand under this guarantee is made on us in writing

on or before.......ccccoeeviieinenne we shall be discharged from our liabilities under this guarantee

thereafter. Dated: The Day of For (indicate the name of bank)

Signature of Banks Authorized official

Witness (Name)

Designation with Code No. ---------

1
2.

Full Address-----------
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ANNEXURE - X|I
CONTRACT FORM

THIS AGREEMENT made the ....... day of ...... 2022 between.................. EdCIL (Hereinafter called
"the Purchaser™) of the one part and...........ccccoccevveviiie i, (Name & address of
Successful bidder) ..........cccceen.

(Hereinafter called "the Successful bidder™) of the other part:
“EdCIL” and “the Successful bidder” collectively referred to as “Parties” and individually as “Party”.
PREAMBLE

1. WHEREAS EdCIL is a Central Public Sector Enterprise (CPSE) under the Ministry of
Education (MOE), Government of India, offering consultancy and Project Management
services in all areas of education and human resource development within India and Overseas
as well, with expertise holding special relevance for the education sector in the developing
world and its strength in tailoring solutions to match exacting ground realities, which speaks
volumes of the organization's commitment to educational values. EdCIL seeks to meet social,
economic, and cultural challenges through consulting services, technical assistance and
strengthening the overall growth and development nationally and even beyond national
boundaries with special focus on developing countries.

2. AND WHEREAS vide Tender Ref. No. EdCIL/OTAS/Services/2022/001 (hereinafter
collectively “the Tender”) EdCIL invited bids from eligible agencies for entering into rate
contract for Empanelment of Agencies to provide Ancillary Services on turnkey basis during
PAN India Computer Based Test being conducted by EdCIL (India) Limited”.

NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:

1. In this Agreement words and expressions shall have the same meanings as are respectively
assigned to them in the Conditions of Contract referred to.

2. The following documents shall be deemed to form and be read and constructed as part of this
Agreement, viz.,
[a] The Financial Bid submitted by the Bidder;
[b] The Scope of work defined,;
[c] The Terms & Conditions of the tender document

[d] The EdCIL's Notification of Letter of Award/ Work Order

3. In consideration of the payments to be made by the EdCIL to the Successful bidder as
hereinafter mentioned, the Successful bidder hereby covenants with the EJCIL to provide the
goods and services and to remedy defects herein in conformity in all respects with the
provisions of the Contract.
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4. The EACIL hereby covenants to pay the Successful bidder in consideration of the provision of
the goods and services and the remedying of defects therein, the Contact prices or such other
sum as shall become payable under the provisions of the Contract at the times and in the manner
prescribed by the Contract.

IN WITNESS where of the parties hereto have caused this Agreement to be executed in accordance
with their respective laws the day and year first above written.

Signed, Sealed and Delivered by the

T 1[0 F SRS (For the EACIL)

in the presence of ..........cccceeeenee.

Signed, Sealed and Delivered by the

SAUI ... (For the Successful bidder)

in the presence of ............ccoc......

e In addition to the contract agreement a Non-Disclosure Agreement will be signed between the
successful bidder and EdCIL post award of work.
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ANNEXURE - X111

PERFORMA FOR DECLARATION ON PROCEEDINGS UNDER
INSOLVENCY AND BANKRUPTCY CODE, 2016

Bidder S NaME © covvvvvviiiiiiiieie et e e e .

I/ We, M/s. declare that:-

a) I /We am / are not undergoing insolvency resolution Process or liquidation or bankruptcy
proceeding as on date.

b) I /We am / are undergoing insolvency resolution process or liquidation or bankruptcy
proceeding as on date as per Details mentioned below. (Attached detail with technical bid)

Note: Strike out one of above which is not applicable.
It is understood that if this declaration is found to be false, EACIL (India) Ltd. shall have the right
to reject my / our bid, and forfeit the EMD, if the bid has resulted in a contract, the contract will be

liable for termination without prejudice to any other right or remedy (including holiday listing)
available to EACIL (India) Ltd.

Place:
Date:
Signature of Bidder

Name of Signatory
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PRE-BID QUERY FORMAT

Pre-bid queries should be submitted in .XLS format.

ANNEXURE - X1V

TENDER Description

TENDER No.

Name of Organization

Address

Contact Person

Contact No.

E-Mail Id

S.No Chapter No Page No | Clause as
per
TENDER

Clarification Sought
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To

FINANCIAL BID FORM

General Manager (OTAS)
EdCIL (India) Limited
EdCIL House, 18 A,
Sector-16 A

Noida — 201301 (U.P.)

Sir,

ANNEXURE - XV

Dated:

Based on the terms and conditions mentioned in the tender document for “Empanelment of
Agencies to provide Ancillary Services on turnkey basis during PAN India Computer Based
Test being conducted by EACIL (India) Limited”, I/We accept all the terms and conditions of

the tender document and quote our lowest rates for the same as under:

PRICE PRICE
CATE UNIT OF
GORY SERVICE DESCRIPTION MEASUREMENT QUOTE QUOTE
(Rs. In figures) | (Rs. In words)
Al Impersonation control through Touchless double | Per Candidate Per
IRIS capturing and Facial recognition of candidate by Shift
verifying Candidate’s identity on real-time basis
A2 Impersonation control through Digital Finger-print | Per Candidate Per
capturing and Facial recognition of candidate by Shift
verifying Candidate’s identity on real-time basis
B1 Live Webcasting and recording of Examination | Per Candidate Per
Centres and Central Control Room Management with Shift
supply of recording as per scope of work
B2 Only CCTV recording of Examination Centres and | Per Candidate Per
Control Room with supply of recording as per scope Shift
of work
C Frisking with HHMD device as per Scope of Work Per Candidate Per
Shift
D Thermal screening of candidates as per Scope of | Per Candidate Per
Work Shift
E Entry / Crowd management during examination as | Per Candidate Per
per Scope of Work Shift
F Cleaning and Sanitization of Exam centres as per Per Exam Centre
Scope of Work Per Shift
G Candidate Covid Kit (CCK) Per kit
H Staff Protective Kit (SPK) Per kit
| Personal Protective Equipment Kit (PPEK) Per kit
Jl 50 pcs box of 3-ply mask Per Box
J2 N95 mask (pack of 1) Per Piece
J3 A pair of Nitrile Gloves Per Single Pair
J4 A3 size Posters of 170 GSM Per Piece
J5 Flex Banner of 6x4 feet size Per Piece
J6 2 ML Sanitizer Pouch Per Pouch
J7 5 ML Sanitizer Pouch Per Pouch
J8 500 ML Liquid hand soap in washrooms Per Bottle
J9 500 ML Hand Sanitizers or Disinfectant Liquid Per Bottle
J10 Bottle’s disposal bins Per Bin
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Note:
1. These rates will be valid for three years.

2. The quoted rates shall be exclusive of GST.
3. Bidder with lowest overall composite rate (Fs) will be awarded work.

Fs = [{(Al+A2) + (B1+B2) + C + D + E + F + G+H+I+J1+J2+J3+J4+J5+J6+J7+J8+J9+J10}]
2 2
4. Payment against Category Al, A2, B1, B2, C, D, E will be regulated against the total

number of Admit cards generated for each CBT project.
5. Payment against category F to J10 will be regulated on the basis of unit of measurement on
actuals.

Yours sincerely,

Authorized Signature {In full and initials}:
Name and Title of Signatory:

Address with seal of the Firm
Place:
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